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Indicatoricheiel A’ LJA SOSA RS 0O2YdzyAOFDAA St S

Indicatori Anul 2019  Anul 2020  Schimbare \
{ SNBAOAA RS (StSFT2yAS Y20AfN
Utilizatori, total: 4 438 431 4 108 207 -7,4%
Utilizatori activi 3613 846 3420383 -5,4%
- persoane fizice 3330 340 3135108 -5,9%
- persoane juridice 283 506 285 275 0,6%
£2f dzydzZ G201 fleRoBile (mMldmiivted ny NBGSE S 6217,6 6 626,5 6,6%
bdzY NNUz YSRAdz RS YAydzi§S @2Mab @ninde)  dzy 278 310 11,2%
Mesaje SMS (mil.) 1052,6 923,2 -12,3%
Rata de penetrare & SNIIAOAAT 2NJ f+ wmnn € 20dzA 0 134,8% 129,5% 5,3 p.p.
Venituri (mil. lei) 3142,7 29453 -6,3%
ARPUmediul 62y GL | OGABA o6t SAD 73,3 71,4 -2,5%
{ SNBAOAA RS (StST2yAS FAEN
102yl GA O0fAYAA G(SESF2yAaA0So0 1071514| 1027 689 -4,1%
- persoane fizice 940 319 897 766 -4,5%
- persoane juridice 131 195 129 923 -1,0%
Rata de penetrare a serviciilor la 100 locuitori 40,0% 38,9% -1,1 p.p.
+2f dzydzZd G2dFt R®il. dmiNteFA O ny NBoStS ¥ 11541 11471 -0,6%
bdzYNNHz YSRAdz RS YA ydzi $S-MO2 (mibuteli S £ dzy 137 142 4,1%
Venituri (mil. lei) 443,3 379,6 -14,4%
ARPU (lei) 33,9 30,0 -11,3%
Servicii de acces la Internet mobil
UtilizatoriL y 1§ SN}y S Y20Af ny ol yRN fI NHN ¢ 2381083 2371108 -0,4%
- prin telefoane inteligente 2144 032 2176 652 1,5%
- prin acces dedicat (modemuri/carduri/lUSB) 237 051 194 456 -18,0%
Rata de penetrare acces Internét2 6 At o yRN f | NAN f | 88,8% 89,8% 1,0 p.p.
Rata de penetrare acces dedicat Internet mobil la 100 locuitori 8,8% 7,4% -1,4 p.p.
Trafic Internet mobil dedicat (TB), 52 270 68 734 31,5%
Trafic Internet mobil prin telefoanmteligente (TB), 52 452 81 450 55,3%
+SyAlGdzNR | O00Sa Ly»GSMNyI&i Y20Af ny ol 1186,7 1208,8 1,9%
- venituri acces dedicat Internet mobil (mil. lei) 240,0 2354 -1,9%
ARPU mediu acces Internet mobil dedicat (lei) 84,3 91,7 8,8%
ARPU acces Internet mobil prin telefoane inteligente (lei) 38,7 39,4 1,7%
162y 0GA aHa 43317 45 085 4,1%
Venituri M2V (mil. lei) 12,1 14,0 15,7%
Servicii de acces la Internet fix
102yl DA 670 530 719 001 7,2%
- persoane fizice 634 827 681 821 7,4%
- persoane juridice 35 703 37 180 4,1%
Rata de penetrare a serviciilor la 100 locuitori 25,0% 27,2% 2,2 p.p.
Venituri (mil. lei) 1361,7 1 383,0 1,6%
ARPU mediu (lei) 176,1 166,6 -5,4%
Capacitatednternet extern total (Gbps) 593,4 755,9 27,4%
Venituri transmisiuni date(mil. lei) 60,7 66,6 9,7%
CNI YAYA&AL OA NBGNI yaYAaAl LINBINI YS
102yl DA ¢+ O2yGNI} LX I GN 335 436 360 932 7,6%
Rata de penetrare a serviciilorla18® & LJ2 RNNA A o6YSyl 280 37,5% 41,0% 3,5 p.p.
Venituri din servde i NJ vy & Yekrandniisie B programelor audiovizuale (mil. ¢ 298,6 283,3 -5,1%
-AYy Ot dzaA @ GSYyAlGdz2NA RAY aSNIBAOAA ¢z 156,6 184,7 18,0%
lwt! ¢+ O2y iGN} LX LGN of SAO 39,1 44,2 12,9%
+SYAlUdsaNA RAY FEGS FOGAPGAGNDA ny R2Y] 686,9 714.8 4,1%

TAcestindicatdld Ay Of dzRS UA @SyAlddaNAE S RAY @GNyl F NBF &S NIAdetOdem t 2ANI RSi $ OONGRT Sy IL
LISYdNHz I FNNdGF RAYFYAOF GSYAGdzNAEf 2N G20k f SIALIESLINBANZZERDOOA LT NHISRS 21
GSYAGdzZNA ny NBIAAGNI (,8e0adSeSIHISI TGldzyRS OBEFTASEHARA RAY2 aRNIBAOXR2YARAURAYE NS 4
2l QSUGA AYRAOFG2NR REFHANNINGS S y1idd i A NHz Oldz IKiINN( Idz RSy I YA OF @Sy AldzNRt 2N LIS
ddzy i AyOtdzaS ny OSYyAlGdNARES RAY TGS FTOGAGAGNGA ny R2YSyAdzZ O2YdzyA Ol (
b2dMbY wi 68t S RS LISy Si NI NBdzayNG LENTA YGISG A BS monmy IRFRRRNNAR2 A LR RNNA S SNI T
2aSRAI Fydz tN I AYRAOFG2NAE2NI ! wt! UA cazhil 2 RibdayNiz Q2 yORIZ NRIFS  LINGRACR VAl R £ RN
2 YINEBN RS SMWRAWSBEN TRS yNR RBYISA NBI  dzf GAYSA OAFNB O
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1.1 Dinamicaveniturilor

Potrivit datelor statisticeraportate! b w/ 9 ¢ L 3RXZdzNONAITNBSNA RS NB
O2YdzyAOFDAA St SOGNRYAOS OAkal dz a S NIXdindechre R S
- 80 furnizoriau raportat indicatorE > T )SiNadhd 2@0F 2 f dzYdzAf G201 € | ¢
O2YdzyAOlFLDAAE 2N St SOUGNRYAOS o0GStSTF2yAS Y2
NEGNFYaYAEAAS | LINPINI YSE2N | dZRA2GAT dzZ £ ST |
YNBIAAGNT G nyz N2 LROBRSONBel BRziH WAM 5 mig.\04,dzY |
mil. lei.

1 OSIaGN AONRSNB | F2ai Qladd pe totesegrbentdr HeY A
LIA KGid® $ E c@I8ridifisarviciile de acces laternetfixtUA Y2 0 A £ )y (65 ySRFRR
0SSt ST 2y Ankernef tdbihdedicatU A NB G NI yAYA &AL LIMAFNINKS f
LAl OBt 862Vyi-h 8z YABDNZES:0 UQdzI3da6y 2 6i bt A B R felefod®e L.
Y20AETN Fdz nyNSEIGEBAGNA G | 82 HBERENRE t BE& > LIS LY
Internet mobil dedica(prin modemuri/carduri/lUSBYcul> i’z O A [23&4milf 1€) RulpdzA (]
LJA Idéirétransmise a programelor audiovizuale2 & O N BENBU AR S d283)3vhiki lézY I
Oy FOStFUA GAYLE OSYAldz2NAES LINRPOSYAGS RAY
16> UA | dz 383/mil.deY, iaficele2 0 O A K Aaf S O Najfor s$eNB A RS O2Y
electroniceau crescut cd, > O A | dZ14i8anifl leif(Diabrania 1).
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Sursa:ANRCETI
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OY2 YLI NI GAS 950da (F\Hidt( daa M dzyAASQiFSthA ARSSt SOG N
BSYAOQdzNA S  &AdzFSNA (G & OKA YO Nshidiciilg'de ScaeS i intkrhet fi% d
a crescut de 122,1% la23,3%, aveniturilor dinserviciile de accela Internet mobil dedicatde la
3,9% la4%,a celor dinretransmisia programelor audiovizuatd: NNY I a& Odz | OSS
48%, iat OSt 2NRRY UAYNBLSOAAT S RIDDIMOE B2 ONS | V5d
pondereaveniturilor dind SNIJA OA A f S RaSedus 8ef 1B Modap A%S iar B Aehitdrilod
RAY FEGS | Ol A @delallinnd laipdg DigyeaMaB)y A dzf /9

@ Internet mobil dedicat

BETransmisia Hi retransmisia programel ¢
u Internet fix

aTel efonie fixt

aTel efonie mobilt

Al te venituri “n CE

Diagrama2® { (0 NHzO (i doNIY dyAAS0d oM ARSSt SOUNRY A OSE ny -
Sursa: ANRCETI

5F08tS adGEGAAN ADS WNINADIRF URS n WI LY NI | NE
semnificativ venit mediu lunar per utilizator (ARRUJe 16661lei-1  F2ald ny NBIA
ASNIAOAAT2NI RS | 00Sa fF LyGaSNySid FTAE® t 8§
fost de91,7f SAX LIS LIALF Ol & SNID4 @AR4E 2SNUZ R 9IS Hoiade ot
televiziune (TV) conltr LJ HelidM2f SA UA LIS LIALF G & SOEBAIEA A
(Diagrama 3).
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Oy |ydzZ RS NBFSNAYODONI OSt YIA YHNBE ogahd
az2f RZA116mIl. leisaB5,860RAY G20+ f dd& GSYAGdzZNRAE 2N nyl
St SOUNRYAOS® +Nyd &ARNR R & SalyBesitdk £ 994infl. leRsEGL26{5% Hirb
G20Ft X AFNJ OStS |t D44mibleiGaud g2 t RAOS f & 20 [-tdDd n/yS
NEFEAT G dzy @2t dzYy 12Z3devlde dadickd@? 78 Sin Btdl Pidghaat). R S

2500 +

2000 -
1500 -
1000 -

500 -

0 -

2016 2017 2018 2019 2020

& Moldcell & Moldtelecom @ Orange Moldova w! fOA FdzNYAT 2N

Diagrama 4+ 2 f dzYdzf @GNy 1T NNRAf 2NJ NBFf AT FGS RS FdzNy
electronice(mil. lei)
Sursa:ANRCETI

M®H 9@2f dzoA Ll Yy dzZYNNHzf dzA RS dzGi A€ AT FG2NR T

Oy LISNA2IFRIF RS NILERZNIFENBE OSIF YIA RAYLY
NYNBIA&GNI G§N déSaccedila laterneti. ® NI¥ N @ifat s2aNtbr utilizatori a
crescutT I U N RS9, du¥,24 a tetaliaat719mii.

NdzY NNXzE F o2yl GAf 2N f CA &S NIX k@R Ipiri&en T,600 UR2 yi
I £ O NB&Og@mil

Oy I OStFUA GAYLIE vy dzY NNUzO 20v2diy1AtO | |0t A lAghiigitet SAC
Y26AfS o6ny okt S K A ismiEEakdurBUSE ac@& dedicRly &1 O N |
cu04: UA | 237121day dintrd darendzY NNXzf  dzG A f AT F G2NAEf 2NJ &
mobil prin smartphoneuriacrescutcu &z  UA G 2 0 I £76,6mii, &el dlifilEzaio8lor H
ASNDAOAAL 2NI RS | 0084 ¢t Icirdaggi SHY SI 10458 dacel & S F
dzG AT AT IFG2NRAE 2N ASNIDAOAAE 2N RS (St ST 2Nz 8 N
Fo2y I OAf 2 NEN I SOMSTF &l A DanBBodSNi @lagrams).
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Sursa:ANRCETI

' NXYEFNB | S@2tdziAAf 2N YSY OA2YHF &BNRG MG A3Adz
servicii raportate 1a.00 de locuitori ai 8ubliciia 2 f R2 @I | dz ny NB3IA a i NI
YEA YIFENBE ONBUG S NG 2,2 puhcld fracéntizile (p.pidrnpabetivice axidil 2019,
I F2ad | dSadl Gantddst lal@inttdixk, ajunEDNOYAR7 (6. Rk de penetrare
a serviciilode acces la Internet mobil, raportst I  mnn RS f 2 OdzA (i 2a\&hkuat |
la 89,8%rata de penetrare @ SNIIA OA At 2NJ ¢ =+ O2 y (ldkhitor,dciesciN & N
MEIH LIOLIP UANY GRYAJAOE! NMOETRS LISY S NI NENR A
a ajuns estimativ la 41%ata de penetrare a servicil®S G St S T 2rapartatNlaridmdde N
f 20dzA G2 NR 3B LIO LRGN z&29 600ziapa@a SNIIA OAAf 2N RS (¢
cul,lLIP LIP f IONSE Bz{Diagramab).
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~ A M A A = oA s

5AF3IANI Yl cd 902f dzolkeh SNIDAOSA 2 N2 REREBIS @S ik, I
la 100 de locuitori
Sursa: ANRCETI

v A

M®Po 9 @2f dzoA | niyNI NESAICROEE SAPAS RRSS di2SGSS T2y A S Y

Potrivit datelor statistice agregate de ANRCgdrtru anul 2®0, volumul cumulativ al
0N} FAOdzZ dzA RS @20S ny NBGSEt St S ORS Ul SINST 2 354
RI 0N R dzadNconkdeufid@z O N R\®oN#ul total al trafisluiacrescuE  FF DN R
2019, cu558: UA | §nfldh doviutelAOSEA B WNRIA Y ERA G A yONRIISY S
LINBY dzy GF GN F GNI FAOdZ dZAY 2R  BIAD F A Ozt NRES D4 |
crescutcu66: o A | 6,6lmidGrihiitelziantraficulocen y NRBI®t8léfBieTSAEANON T d:

P RN

cuOp% ¥l G0N RS | yuz HLINGSIOENRiBG (Diagrama).
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2020 w 5’2%
% 5,4%

e Mobil-Mobil

2018 # 57% = Mobil-alte

m Fix-Fix

2017 # 6,5% m Fix-alte
2016 68,9% B206156% ) 7.2%

0% 20% 40% 60% 80% 100%

5AF3INI YI yo t
telefoniemobif N UA
Sursa: ANRCETI

YRSNBI GALMHZNRAE 2N RS GNIFAO r
f ST S

MOn S5AYIFYAOF AYOSAGAOAAL 2NJ

Conform datelor statistice agregate de ANRCEErtru anul 2®0, volumul total al
AYDBSaGADAAT 2N ny aSOil2 NAAN IG® dry FESEudAFAdEE 2N |
constituit942Y A f & f SAd | OSIFadN RAYAYdtusBRwn XgF&6aé
ny NBGStStS Y2 akea®Bail.@: NB | dz G201 ¢ AT 0

oy I OStIUalI NBIYLEY @B OB & 5 i SteRibniciz vaHuido I {
14%6 A | dz O3BRYA O @A il SAZ nNBOUFEAFOSARS (D2 Wpéayful O
0 NJ vy & Yetrandniisia prdgramelor audiovizuale au crescudié®: U A | dz65my. &eidzY
(Diagrama 9).
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w805t S | dZeRG tdf DSOS Se-EVBSaGA D
5AF3IANI YI xWwOSB2XdDOAT 2N ny aSOG2NHzZ O2Ydzy A C
Sursa:ANRCETI

5AYy Lddzy O RS @S RS NXEvalbrite acestiyimvlisaialpd sedm@r@lS a (
NBE dosRS O2 Y dadgckabicetndbie U A or@®®, 11y | v dal fostprastiol>OSt S| U
nn>d> UA NEDhISéxrdcksti imlisabdice $egmentuktransmisia programelor
audiovizualea atins valoarea deircal7,5%.

2. TelefonaY 2 6 A f N
215AY | YAOlF LA SODSA

Oy FydzZ wHnunx @2 dSyAEOG@2 WISt RISt F@AMNY AN LR
O0{ ®! ®¢ hNF yaAS az2f R20I £33 { d! dé¢az2f ROStt£& 0OA
aONT dziz FroN RS 3 ydrA UINBOBAREE (imd AlsiONENitameS
{d! dé¢az2f RGGSE SOAMIY ALININBS v AMBNIDIR IO\ Agh thdjdraRel |
HXc: OA | dAd WAyTadzyt $IA mMydpENI OGNy T NNARE S { & dé
aO0ONT dzi Odz pZTm: O0AX NBaLSOGADYT 1TIm:>X |t ONi
1860 mil. lei.
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30007 3 4951

2.500 -

2016

@ Moldtelecom == Moldcell

S5AFANF Yl mnd 9@2fFt dzoAl GSYAUGdzZNAE 2N ny NBIA &
Sursa: ANRCETI
Oy | ydzZ RS yNMBIHE NAY2IONS ny NB I déa@NNTukiigolilde LJ

St ST 2y rdbseVigiegrestie LISNAR 21 ySt 2NJ FAT AOS

3.388,8

2017

3.206,6

2018

3.142,7

2019

2.9453

2020

- 4.000

3.000

2.000

1.000

s Orange Moldova =@=Total

0.

H/ 0

NYNBIAEAGNI G 2 AONRSNBE RBabeilIm:>> O2YLI NI GA D
Tabelnr. M® { G NHzOGdz2NI LIASUSA ny Fdzy OiAS RSAingS
serviciileprestate persoanelorfizice U persoanelor juridice(mii, lei)
2016 2017 2018 2019 2020

+SYyAl nyNB3IAAGNI G RAY &ASNIIAOAAC

{®! ¢az2f ROST 6427368 | 678211,0| 6910667 | 6880915| 6737996

{d!l @ ¢az2fRGS 322147 399687 | 1167280 | 1302549 | 1372423

{ ®! & £hNIy3S 13600421 | 14609363 | 14944693 | 15456592 | 14722422

€20k t3 OSYAUl 50349036 21791160 | 23022641 | 23640056 | 22832841

serviciile prestate

E’g;%o)a”e'm 1L S 85,8% 86,0% 86,2% 86,1% 86,7%

+SyAlG nyNBIAAGNI G RAY &SNIBIAOAAC

{d! ¢az2f ROST 1177361 | 1354747 | 1380784 | 1478914 | 1391953

{d!l @ ¢az2f RGS 70142 55764 194701 210477 203191

SA¢hNI y3asS a2z 2114354 | 2138906| 2097482 | 2123971| 1899608

¢c2GHt3x GSyAd 3361857 | 3549417 | 3672968| 3813362 | 3494752

servigiile prestate .

F3SyGAt 2N SO 14.2% 14,0% 138% 13,9% 133%

Total 23711794 | 2534057,7 | 2669560,9 | 27453418 | 26327593

Oy LISNA2IRIF RS NILRZNIFNS O20SftISdz RNGN YLUAEF

YySAaOKAYOl (S ! éiBrargéSMotovaRyS oHAyHSAES 28O0 RM N RB | O b
mobile, SA¢ a2 f RAB&®E T &§ A { d! & @40 RGSTt SO2Y¢
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100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -

10% -

0% -

2016 2017 2018 2019 2020
# Orange Moldova m Moldcell = Moldtelecom
S5AFANF YI mMmd® 9@2fdziAl O23GSt2NJ RS LIAFON |
Sursa:ANRCET]I
Oy | y dZS yvAnindzt > LaSy NB 3 Ai& G Nyl YNy dzRiNgett S ny

(postpaid) repreznta o pondere de 78,8% (mai mult cu 4,7 p.p.), @8 Yy A (i dzf n y N
GNY T NNAE S RS OF NS {2 (LINBRE NHiMAZ(HS: >0 LANSSYLAIdzZNN y

FY AR LINBAYPRE

Tabelnr.2{ G NHzOG dzZNI} LIASUGSA ny Fdzy OUAS RS @SyAiid
o2y FYSYidS UA OFNILSES LINBLX NGAGS OYAAZ £ SA
| 2016 | 2017 | 2018 | 2019 | 2020
+SyAl nyNB3IA&AGNI G RAY @ONYyI NNARES ny olFll RS |0
{®! ¢az2f ROSTf 563421,9 6366682 | 6403238 6389164 6785965
{®! & ¢az2t RiST 326355 363154 | 1216663 1295581 1296794
{d!l @ ¢hNIy3S 903762,0| 10351283 | 11585448 | 12659254 | 12654992
¢ 2 Gt tz r2§ Yy Al 14998194 | 17081119 | 19205349 | 20343999 | 20737751
fb';'nﬁr'n e’;:tg'(i‘oit;id)” y 63,3% 67,4% 71,9% 74,1% 78,8%
+SYAG nyNBIAAGNI G RAY ONyIT NNAES RS OFNISES LN
{d! éaz2f ROSTt 197051,0 1770,6| 1888213 | 1970665| 1343985
SAtdaz2f RGSt SO2 65935 92297 145319 217445 278819
{®! & £¢hNIy3aS 6677156 | 6396985 | 5456728| 4921309 | 3967038
¢20lt3 BSyAd 8713601 | 8259458 | 749026,0| 7109419| 5589842
Ny T NNRES RS
LINBLX NGAGS oL 36,7% 32,6% 28,1% 25,9% 21,2%
Total 23711794 | 25340577 | 26695609 | 27453418 | 26327593
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+SYyAldzZ YSRAdz f dzyl NJ LIS NIOZdzilA £ kY NE @ RNE SONGE
O2YLJ N¥ GAS Odz LIBRE:2 ORI | LINIRO/SIRISAGUBARAEGT N Y I Mk
NEFSNAY UGN OSH2ard An yyNBNBA & vl & BHRS a@N RRETEE o IU
S.A{Moldtelecome | n y NBRPARYU NG it 72dey@NE> RSH NJ £ deb5B leic a 2 f

100 -
90 -
70 {|%
50 - [
10 {0

2016 2017 2018 2019 2020

= ARPU Orange Moldove ARPU Moldcell
m ARPU Moldtelecom = ARPU mediu

5AF 3ANI YI MH® 9@2f dzOA | @éy)\ G dzf dzA \FSFFPJ&Jdei)f dzy |
Sursa: ANRCETI

Oy | Pai@Syuanlidzft YSRAdz f dzy I NJ LISNJ dzi At AT | {2
persoanelorfizice acrescuE.  O2 YLJ NI} G A @ Odz toystibit 604 feivigr BRPO dz
realizat din serviciile prestate persoanelor juridide Y A O (IBBNJI W O Bldzd4A igi (Tmbeln >
3).

Tabelnr.39 @2 f dzi Al @Sy AldzZ dzZA YSRAdz f dzy | NJ LIS NJ dzi
persoanelorfizice U persoanelor juridice(lei)

| 2016 | 2017 | 2018 \ 2019 | 2020
lwt! nyNBIAAGNI G RAY &SWDAOAAES LINBadl S LISNA

{®! ¢faz2f ROSt ¢ 38,7 43,3 47,8 50,5 54,6
{®! & ¢az2tft RISt SO2Y¢ 22,3 23,8 70,7 72,1 63,2
{®! @ ¢hNIy3aS az2f R20I 54,9 57,5 59,9 64,1 63,2

l'wt! YSRAdzZZ nyNBIAAD
persoanelorfizice
Pwt ! nyNB3IAAGNI G persbahelcd jGriNiggA OA AT S LINBadGIl GS

47,5 51,0 56,1 59,8 60,4

{d! ¢az2f ROSTE ¢ 109,4 118,5 112,2 115,5 104,2
{dl ®@ ¢az2f RiGSt SO2Y¢ 19,3 14,7 47,6 455 48,1
SA¢hN}y3aS az2f R20I ¢ 137,5 137,0 132,8 131,2 114,6

lwt! YSRAdzZ nyNB3IAAQ

A 112,9 1151 114,2 113,4 102,3
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~

LISY S NI NB

22 OAE AT FG2NR O A
Oy | ydz HAnwunI VydzY NNz
I ydzZft dZA HAamMpE Odz TIm: 3

f 20dzA G2NA X |

p 2 Mz

6.000 -
137,0%

FT2ai

134,8%

RS

133,2%

0 A

G20l 4

134,8%

YA Odz@ N Xz &1
I O2yadAdldzad
MNR T NP | O KA DRI RS$Z §\5d2
O A péste3L4niD,Naiirdiz de penetrare a fost de 129,5% (Diagrama 13).

5.000 -

4.000 -

3.000 -

2.000 -

1.000 -

2016

== Total utilizatori

SALIF3IANT Y

MO D

2017

9@2f dzOA I

G§StSTF2yAS Y20Af N

Sursa: ANRCETI
oy | ydz

Ny adzYsi3 A A §

Tabel nr. 4 ( NXzO ( dzNJ

= Total activi

2018

RS NBEFTSNAYUOUNX
constituit 31 mil, NS LINB T Sy (i Ny Rirc&dp 1325y RS NS yRISY N Nz
I @NY R ciza8%h)rgbel §INS
LA SG SA

2019

y dzY N NXzt dzA

RAY y deviNiNdizle (E2e)iu |

~ A

S
dzi A AT | fizRagRerboansJurididel A &

2020

129,5%

160,00%

140,00%

120,00%

100,00%

80,00%

60,00%

40,00%

20,00%

0,00%

- Penetrarea - utilizatori activi

brisekvicilor del 2

Persoane fizice (B2C)

{®! ¢az2f ROStf¢§ 1363871 1241962 1172257 | 1117007 995998

SAfdaz2f RSt SO2Y 139834 124848 139458 163625 245229

{ ®! ® ¢hNJy3S g 2113645 2110564 2046362| 2049708 1893881

Total IR 3617350 3477374 3358077 | 3330340 3135108
otal, persoane fizice (B2C) 935% 92,8% 23|  922% 91.7%

Persoanguridice (B2B)

{®! ¢az2f ROSTt f § 92299 106102 111200 112100 110403

{®! & ¢az2ft RGIST 32146 31947 34814 34941 35693

{®! ® ¢hNJy3S g 128382 131221 132840 136465 139179

15
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L 252827 269270 278854 283506 285275

Total, persoane juridice (B2B)
6,5% 7,19% 7,7% 7,8% 8,3%
Total, utilizatori activi 3870177 3746644 3636931 3613846 3420383

/'S YFA aAaSYYATARS GABNSD2YINS I YAHRSONA ny

A o oA N~ oA

utilizatori-de 5,7 | T2 a0 RSWSANAIZINRES (S LINSE OWSQRSYy (G S=
{ ! dé¢az2f ROSEt & | 14di A2 ND2 N ¢&ed 2D ENE BYE Y
100% -

90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

2016 2017 2018 2019 2020

& Orange Moldova & Moldcell = Moldtelecom
Diagrama149 @2 f dzi Al O20 St 2NJ RS LIAFON S FdzNYyAT
de utilizatori
Sursa: ANRCETI

La finele perioadei de raportare, ponderea utilizataréetive a constituit circa83,3%,din
G20FtdzZ RS nIm YAt ® daipohderea utilizadilor pasivi &l cBristui 2
16,4

Timp de 12 luni @lanului 2@0,{ ®! ® ¢ a2t RG St SO2 Y |¥ dzYj Yy NIt
total de utilizatorE ny O2 YLI NI DA S, cu®bas miXlZ,SARS | yheBEEadkY, |- Hiy
Oy OSt I UBzZYNRNNZAIZ dzyf A f AT | G2 NRAf 2 NJ { 240,@mit¢-Nd: y 3 & A
ny adzyl (2882¥ NBDE & | NJ y dzY NNHzf dzi 4 £ AVAIOD2 N 2 NI d:
132,9mii (8,9 0 UA | I 86QNnii(EAb&I 5)OA NOI ™

3/ 2y F2N)XY YSG2R
Fd z 02y adzyl 4 OSt LlJzwAy dzy &SNIBAOAdz LI

ASA !lbw/9¢LY dziAftATFG2NR | OGAGA adzyi
NI} L2 NI F NBF R J I d



Anuarul statistic privinR ST @2 t (| NB |

constituit circa 6,7% (Tabel 6).

Tabelnr.5{ 4 NHzOG dzN> LA SGSA ny Fdzy OUAS RS A Lz
2016 2017 2018 2019 2020
Utilizatori activi
{®! ¢f¢az2f ROSTE 4§ 1456170 1348064| 1283457| 1229107 1106401
{o! ® ¢az2f RGISTE 171980 156795 174272 198566 280922
{®! ® ¢hNIy3aAS 3 2242027 | 2241785| 2179202| 2186173| 2033060
» . 3870177| 3746644| 3636931| 3613846| 3420383
Total, utilizatori activi
85,8% 82,5% 81,8% 81,4% 83,3%
Utilizatori pasivi
{®! ¢az2f ROSE f 4§ 136247 221414 239056 264054 253811
{®! & ¢az2f RGISTE 178750 218512 210447 208708 178874
{®! @ ¢hNIy3IS 3 325790 357105 360077 351823 255139
» L 640787 797031 809580 824585 687824
Total, utilizatori pasivi
14,2% 17,5% 18,2% 18,6% 16,7%
Utilizatori, total
{®! ¢az2f ROSTt f § 1592417 1569478 1522513 1493161 1360212
{o! & ¢az2f R Sf K 350730 375307 384719 407274 459796
{®! ® ¢hNIy3aS 3 2567817 2598890| 2539279 2537996( 2288199
Total 4510964 | 4543675| 4446511| 4438431| 4108207
Oy | ydzt wilizatonlar caf@ 2wl dtilizatserviciile de telefo Y20 At N ny
abonamente (utilizatori postpaid) a constitui®,3 > IV? AY VYdzYNNHz G201 €
careau utilizat serviciile de teleforiY 2 6 § N 1 O NIISt St 2 NJ LINB LI

2 Y dzy 2080 U A

R
\

¢FoSt yNW cod { {NUzOG dzhilizatotilh SIS A 0 Nl TOd/ Qi & 8S
abonamente(prepaid/postpaid)
| 2006 | 2017 | 2018 | 2019 | 2020

PGAEATEIG2NR LIS oFTF RS OFNISES LINBLX NGAGS 6 LN
{ d! é¢az2f ROSt ¢ 1201527 1160998 1098981 | 1028896 879650
{d!l & ¢az2tRGSE S 232381 247628 247484 254105 289250
{®! & ¢hNFy3IS 4 1888397 1816484 1680422 | 1612413| 1324398
Total, utilizatori pe baza de 3322305 3255110 3026887 | 2895414 | 2493298
OF NIIiSt S LINBLX N 73,6% 71,0% 68,1%| 65,2 60,7%
Utilizatori pe baza de abonamente (postpaid)
{d! ¢az2f ROSTt f ¢ 390890 408480 423532 | 464265 480562
{ P!l & ¢az2tRGSE S 118349 127679 137235| 153169 170546
{®! & ¢hNFy3IS 4 679420 782406 858857 | 925583 963801
Total, utilizatori pe baza de 1188659 1318565 1419624 | 1543017 1614909
abonamente (postpaid) 26,4% 29,0% 31,9% 34,8% 39,3
Total, utilizatori 4510964 4543675 4446511 | 4438431 4108207
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HPo 9@2fdz-oAl  GNJ FAOdzf dzA

Oy | godzt @R RPdzYdzd G2aGFHE +t (NI FAOdA dzv RS @3
AAYALF NEOIOJcuBLsy daindzil dzY | (626G miNditute.c

Oy LISNRA2FRI RS NBFSNAYUNSZ ydzYNNHzZ (MoSRRA dz
ONB & Odziiz FTOBMNIRS UR Y dzf 3D@mind@ioked@eAin). MoUn Yy NS 3 A &
{ ®! d¢a2f ROSTE f 89 min. la238Bia. QdAY),cRIA{ ©F dmé a2f RG89 S (
min. [a341min. 143> 0 alQ ®! ® ¢ h NI y 3 S 32argid. IR 3%niré @Y}, Piadrdma
15).

350 -

300 -

250 -

200 -

150 -

100 -

50 -

0 -

2016 2017 2018 2019 2020

m MoU Moldtelecom m MoU Moldcell = MoU Orange Moldovam MoU mediu

S5AFANI YI mMpd 9@2f dzoAl (NI T A O dahdizatoruyNoR fmitzutd) dzy
Sursa: ANRCETI

oy |ydzZ R
aO0ONT dziz Tl oébu
lunar de un utilizator.

S NBFSNAYUNZI ydzYNNHzZ YSalaSt 2
1RFE & N dAf 928 ¢imdibzY h i Y S RSM®Buri ExNddiSte H

24 wl 0StS RS | O2LISNANBE OdaLBR SXMA I h ABARA 2

5FGS8StS aidliAadAOosS LINALGRALJAX | (O23.3S NG dIBE S YiyS
NEGSESES RS O02YdzyAOF GAA St 2@i2NRPAY AUONSS AY 2F0dENY/S
Y20 AYByKHidey dzi NI G 6f & Ruuipreeaenid KINKNE 36| ampo@é O
un nivel de acoperire de 99%,®! ® ¢ acdé P6B%HA E BJ { ®! © £dedE7RG S
(Diagramal6).

C202 RIOGAWERA OF G2NA aGFGAAGAOA L1201 amMzORATE
a{ SNDAOAdzZE bl OA2YIl { efRBENJawlyR a5y FYBU ! 1dwo/ OAedE O ¢
(Diagrama 16)
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2016 2017 2018 2019 2020

w Moldcell = Moldtelecom w Orange Moldova

Diagrama 16wl 6§ St S RS | O2LISNANB | SNA G2 Neectzbnas |
mobile 3G (%)
Sursa: ANRCETI

[ OFLAG2f dz | O2LISNANBI LIRINBzZSYA § A RME LI
I G S aNi-Nedoperie> O UA ny HLIGAR JO0R@@oaRESN)YI A = RS

100 -

90 -

80 -

70 -

60 -

50 -

40 -

30 +

20 -

0 - | Ry S| ! Ry ] S ! e
2016 2017 2018 2019 2020

w Moldcell = Moldtelecom « Orange Moldova

Diagrama 17wl 4§ St S RS | O2 LISNANB | L2 Lddzf | wlecEdniceNBS
mobile 3G (%)
Sursa: ANRCETI

Z, A~ oA

Oy OSSI OS LINAGSUGS I O2LISNANBE GSNRG2NRA
RS O2YdzyAOFUGAA SHEGEOH NBHFARVBHYENKRT S OREB UG SN
{ ! ®¢ a2t RaeSAUR@IYET plpLIn Y BBR®H Id! d¢ h NI yIS az2f R2(
NI G N7%Re®R pghY I A Ydzf G E T9idr§ oR ®¢ la @ dzR OtfotlE (| R2%R $ 1
mai mult cu 13,5 p.p(Diagrama 18)
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100 -

80 -

60 -

40 -

20 -

2017 2018 2019 2020

x Moldtelecom w Moldcell w« Orange Moldova

Diagrama 18wl 6§ St S RS | O2LISNANB | (SNAG2NR dzf dzA |
mobile 4G (%)
Sursa:ANRCETI

{d!l & ¢az2f ROStft£&  nyNBIAAGNT (10 2LISONSNKIS N
NBELJdzo f AOAA Odz aSYylefe A&l RYNSBNAGSNY R RAWT I
a2t R2OlF¢é | nYodzy NGNGAG SFt2FNBI | O0Saddzai A\
bz d UA {d! @ ¢az2f RGSESO2Y¢ | NILERNIIFG 2 Ol

41,2%(Diagrana 19).
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= Moldtelecom w Moldcell w Orange Moldova

Diagrama 19wl 6 St S RS F O2LISNANB | L2 LJz F oA SA NBL
O2YdzyAOF UAA St SOUGNBYAOS Y20AfS nD &30
Sursa: ANRCETI
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3. Telefona ¥ A E N
31 5AYFYAOF LIASODSA

Oy LISNAZ2FRIF RS NILERNIIFNBI @2fdzydzZ G201 f
comparativ cu anul2019 cu 144> OA | 3196 ONE @A if SA P +NyT N
{ ®! ®¢ a2 RaufimiGuGxZur4é8: 406 A | dzciGaB56nili lai (Didgkaina 20)

= Total venituri TF = Moldtelecom

1.000,0 -

800,0 -

600,0 -

400,0 -

200,0 -

0,0 -
2016 2017 2018 2019 2020

S5AF3ANF YI HnOsenigdidREO XISt IGFEYEI S FTAENI ny 7Fdzy¢
Sursa: ANRCETI

I 201 OGSy AlGdzZ dzA { ! d¢ a 220006988:502 ey a,50RRySH
FlL OGN PBrécedent dz

Oy LISNAR2FRI RS NILRZNIINBZ @SyAalddAd YSRA d:
FAEN I & ONipozdedentEdlN BS | godei(Biatpdrhall)

50,0 -
40,0 |
30,0 |
20,0 |

10,0

0,0 +

2016 2017 2018 2019 2020

5AFANI Y wmM® 902t doAl OSyYARPAAfledzh YSRAdz € dzy |
Sursa: ANRCET]
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321 62yl DA OA LISYSiGNI NB
De lan y OS LJdzii 262 | y dz¥ tigRlefr oA f 2 NJ f I & SN ADANIE o

circacdL: OA F DBiila G A G dzA
ComparativOdz & F N NI 206z6ata de YI&8 &k NI NBE | & SNIIA OA
NJ LJ2 MII00 deNocuitorist Y A OUIINIO{JeO dzA || | 23kPa & F N NI
f mnn R 32 & EAENES (Diagrama 22)
1400 41'5% 41'1% 45%
0% 40,0% 38,9%
1200 40%
1 000 - 35%
800 - 30%
600 25%
400 - 20%
200 15%
o - r 10%

2016 2017 2018 2019 2020

Lesd Total abonati Lewd Moldtelecom  esfidsPenetrare fa 100 locuitori

5AF3ANI Yl HHD® bdzY NNzl SRS RE2 LISYS GANY NSO 6 A S|
Sursa: ANRCETI

Oy PROZGIziown RS LA ODNIX RdzLIN Yy dzY NNBg @ ! RiE al2d RIS
constituit89,%%, cu c&d O N RIEONIB.p., comparativ cu anu2019

339 @2 f dzoA | (NI FA Odzf dzA

OyerioadaRS NBFTSNAYONIZ @2 dad2ddiS n2yl NB oSt Sik NG
& ONT dzii = ZOH9pchD,6R Condtityiraitf1471Y A f @ YA ydzi S OSI31, Wl A
I ny NBIAANG RADdZA y OSININBo NBYISE S

Peparcursulanului202® y dzZY NNXzZf YSRAdz RS YAy dzi $Mo)2 vy
acrescu. Fl ON RS | OSALF UA 445 NA 2 | R NNG2 K &/ {balzitodakink)iN S
(Diagrama 3).

4oy Ol t Odz# dz F2adG fdz2a GS fAYyAAES FA ES RS | @nBryetelé dextelefoh NJ
alocate utilizatorilor.
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250 198
200
178
200 156
137 142 .
150
100
100
50
50
0 + 0
2016 2017 2018 2019 2020
sl MoU Moldtelecom kMol alternativi  ==MoU mediu
Diagrama 3® 9 @ thdiodeordli MoU (minute)
Sursa: ANRCETI
4.1 00Sa I LyGSNySi FTAE OA Y20Af
4.1 Dinamica veniturilor
Conform datelor raportate de furnizomy #nul202& @2t dzydz G240+ € |

ASNIAOAAE 2NI RS | OO0Sa domparatii Gusmd281&ulFA EU 6 Al YiR
circa26Yf R® f SA® / Sl YIA YESBE ONR&ADS MY NB 3@ Sy AN
de accs la Internet mobil prin intermediul telefonului mob#gnituri din acces Internet utilizatori
voce), (Tabel 7)

Tabel nr. 7VeniturleRAY aSNIBAOAAES RS 1 00Sa fF LyidSN
2016 2017 2018 2019 2020

Acces la Internet fix 1105,2 1 209,15 1 288, 1 361,71 1 383,(
Acces la Internet mobil: 713,72 908,5 1 058,45 1186,} 1 208,49
Inclusiv venituri din acces Internet utilizatori Voce 484 4 669,4 816,3 946, 973,4
Inclusiv venituri din acces la Internet mobil dedid| 228, 239,1 242,42 240,0 2354
fnfbill‘ bT OSYAUGdNR RAY 15164 21181 23464 25484 25014
Ponderea veniturilor din acces la Intern

fix (%) 60,89 57,1% 54,99 53,49 53,49
Ponderea veniturilor din acces la Intern

mobil (%) 39,29 42,99 45,19 46,69 46,6%

5> Veniturile din serviciile de acces la Internet prin intermediul telefonului mobil sunt prezentate cu titlu informativ gentru
FNNGF OFNB adzyli SSyAlddaNAES (201Kt S LIS LALFOF | OOSadz dzhA f
v2 f dzYdzt dzA G2GFE RS OSYAGdzZNR nyNBIAAGNI GS LIS LA OlrviduBi G S
RS &xliBNSFT2yAS Y26Af N
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4.2 Dinamica veniturilor din serviciul de acces la Internet fix

Conform datelor raportate de furnizorii serviciilor de acces la Intefixetvolumul total al
GNYT NNAf 2N LIS I+ OSI 2an8culB:l O N I 1 ZpRWENHAH \Enitdrile O N
{ ®! ® ah NI y Blcrescatdu BZ5P | HuAl £ 10 NLO2/mil. lei, iar veniturile S.A.

¢a 2 f R0 S US.Q.2EBtarnet Sollh Aséudiminuatcu0,8: | képectivcud: = n Yy & dz)
peste845Y A f @ f SA 290@niklei (MBgiands Z2)i A &>

1.361,7 13829 . 1400
000 | L2005 1.288,3 1.361
—_—— =
goo | 1.105,2 - 1.200
700 - ~ 1.000
600 -
- 800
500 -
0 "— N
400 - ~ — o @ o - 600
' B Q N &
300 - QN ~ N N o N~ 0
N 5 © S g o400
200 - S - S SN A
~ S ] 2 — 200
100 - - < <
AN (q\]
0 - -0

2016 2017 2018 2019 2020

=== Moldtelecom Staret Solutii I f OA ¥ dwsss’Ordn@eMbldova =& Total

Diagrama 2® { G NHzO (ddaNternetfixrSyo S\l Yy RN f I NANZ ny ¥Fdzy
(mii lei)
Sursa: ANRCETI

OYzNXYI | OSAGSA S@2tdzoAA ny FyddZ wnunz O
oFyRN fFNANX ny Fdzy OoAS RS @SyAldzNRA {¢$H1,1%p O
SRIE{ GF NY Sci21%, SfRdgid!A€® o h NI yg85% 21 R Pl & dzY I NN
furnizoride servicii de acces la Internet fix a constituitd09> ny O N ®NFarati® dz
cu anul 2019.

S5AY G20Fftdzx GSYAlGdzZNAEt 2N RS M nndpXc YAf
Ly GdSNYSOA asirdzyhNIRSE YR ST ppZm: O2yaildAdadza S
fIF NAN® 9@2fdziiAl | OSa 0 dzZANN¥S RXSANI RE RSl YN A
Gl t2NAE 2N RAYUNBE OStS H OdzNDS Qudeyldtdinktitdrzic |
Lt LISSNAYy3I o6A Lt OGNXyTAGE 0@l d0O P
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4.3 Dinamica veniturilor din serviciul de acces la Internet mobil

Oy LISNA2FRF RS NBFSNRAYUGUNIZ @2ftdzydz G201 f
Y20AfSS 20U0AYydziS RAY @ONyT | mMdbil(inclade lddes @ddicat & N
LYGSNYySiG oA 00Sa tF LydSNy S UINRSY RSy (aSSNW2
ONX & Odzii =z FIOmMN,IRSO A yidzt n i 208 Al AOATNION- @ M d! & €
200Aydzi OSyAl(dedaW47ThWA (A {123 NS ¢(RBIBL6 ¥f2d RODSA
¢ a2t R &dSIMA ik lei (Diagrama @).

25



Anuarul statistic privinR ST @2t G NBF 02 Y dzy 2080l G A

800 - - 1.400
700 - - 1.200
600 1 - 1.000
500 -

- 800
400 -

- 600
300 -

-4
200 - 00
100 - - 200

0 - -0

2016 2017 2018 2019 2020

m==m Moldtelecom  wsssa Moldcell &= Orange Moldova —@— Moldtelecom

Diagrama 8.9 @2t dzi Al @SY A G dzNAf 2NJ ny NBS3IA &G NI im8bil RS
(mil. lei)
Sursa: ANRCETI

Oy | g0z nyn Fdzy O A S SRA&Orabge MdldovaRS 0 k ¥ 6 10 G D +
RAY deWitiiloride acces la Internet mabil { ®! ® Ecrc@BOROBX f L D! © £ a
¢ 8% (Diagramad.

100% -
90% -
80% -
70% -+
60% -
50% -
40% -
30% -
20% -
10% -

0% -

2016 2017 2018 2019 2020

& Orange Moldova & Moldcell = Moldtelecom
Diagrama 2.9 @2 f dzi Al O2G St 2NJ RS LIAFON | f S riobdNy R
Fdzy OoAS RS OAFNI RS I FF OSNR
Sursa: ANRCETI

26



Anuarul statistic privinR ST @2t (G NS 02 Ydzy 208D G A
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de acces la Internet mobilla O Ndu@zr UA | O2yaiRYHAKT OA QKB O @
RS O2ySEAdzyA TFAES dairS YI2NIAG NS QOINEZ  AIS0, 2/INIRYNRINGE
utilizatorilor serviciului de acces la Interrfeta sporit cu circ#8,5mii, A I NJ y dzY N NXzt |
serviciul de acces la Internetobill & O Ndiradziliomi© dz

[ 2YLI N GAQD Odz aFNNUAGAzE | ydzZ dzA HAamdpE NI
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Tabelnr.8! 602yl DAA fF ASNIWAOAAES RS | 00Sa I Ly
2016 2017 2018 | 2019 2020

1. Acceslalinterneix ny o6 Yy RN € I | 557403 584330 623134 670530 719001

2. Acces la Internet mobil: 183768 2058713 2168174 2381083 2371 104

j;'iia{m dZarg tozybyA th ASNB 555184 230524 24143 23705] 194 454

2.2. inclusiv utilizatori de acces la Internet mobil prin
intermediul smartphoneirilor

1. Penetrare acces Internet fix 19,7% 21,0% 22,8% 25,0% 27,2%

1615509 1828189 1926 734 2144033 2 176 65

1.1 Penetrare acces Interndtx

. .~ A 59,19 63,0% 68,49 75,0% 81,6%

N} L2 NI F G N £} (vaeestimd$ ‘ ‘ ‘ ‘ ‘

2. Penetrare acces Internet mobil 65,1% 74,1% 79,4% 88,8% 89,8%
2.1.Inclusivpenetrare acces la Internet mobil

" dicat” VP ! 7.9% 83  88% s8] 7,49

45 1 02yFDASY NIYGUS RS LISYSUNINB O0A (SKy2f

OYISNRA 2 RF RS NI LEZ2NIIFNBX ydzY NNz G2 Gfixgy |
oFyRN fI NAN ahul2@8&Z20DdzioR F riondi.ciys diidesoadnumNul

a0 2 YilbrdaAservicile de accds Internet fixny o I y RON yiSIONiB NI A LINJRay
crescut cu 21,29 Al £l O NLidzzA 2 midfDéadrana 31)

800 719,0
670,5 ‘
700 4 623,1 O
557,4 >84,3 —
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) e - % X
2016 2017 2018 2019 2020
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+x-abonati xDSL =3¢=abonati prin cablu coaxial

Diagrama 3d® 9 @2 t dzli Al servidil@ dé ladtds fa thidthetfixy o Y RN f I NA N
tehnologia deacces (mii)
Sursa: ANRCETI
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Oy TFdzyOoAS RS WKye&rhy¥ 30 KBIBRGISIME OB8ds” y dzY NN
serviciile de acces laInternetny o | y&auO2 ¥ 8BNI oA  [19,Rd&SpurDSLLIN
8,2-LINAY OIF 6f dz O®&,3%kEpkin dte téhBotodii{ L{ 0 O A
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[ 20 RS {LB!II®dNa2f RGSt SO2Y¢ 3 n ylasEdpil®deadesR
la Internetfixny ol YRNAONINEM RS & Ro1sEU AQddztn | LyddziddgN O
o204l RS LWAFON | {adnajdrgt dud2 pig., QZ 8 i RS S Az KNy 3
a 2 f R 2s@najoratcul,5p.p., iar a altor furnizora crescucu0,3p.p. (Diagrama 3.
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46! 62yl DA UA NI GStS RSactdSlfiStarmetmdll £ S & SN

OY | yddh y Hyfedzd NNXzE G20Ff RS dziAf A mbbilc2Emil. I A
au constiruitutilizatorii de Internet mobil prin intermediul smartphorerilor (utilizatori voce)
ny NBG/HRA ODNB UG SNE BSZ F EINE KA RS (i T(DidggatnsB8). | Y dzf dzA
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smartphoneurilor, (mii)
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Oy LISNA2FRI RS NBFSNAYUNSZ ydzYNNHzZ G240l €
constituit circaH pn I M YA A  lcooilcg 194, 9mb eradR A g2 A UGAA | OO A @)
AONRIEMBEE TIF UGN RS DiDagGdma 8)H yOkRil deAi NH BMON RS NE  n
RFG2NBFT N 2FSNISE 2N dzyATAOFGS OS 02yl AZWNXRA
tot mai larg a telefoanelor intelegente.
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Lafinele anului 2@0,y dzY NNXzf G2G1F € € dziAf AT G2NRE 2
NEGSEt §éreScutF P N RS FAY QLOS,2nhii 6@ (WWzA0 M nlvpe€iely6 &ili A {
(Tabel9).

Tabelnr9{ G NHzOG dzNI LIASUSA ny Fdzy OGAS RS ydzY NNJX:
2016 2017 2018 2019 2020

Utilizatori de acces la Internet mobil dedicat
{d! ¢az2f ROSTt f ¢ 1137 2041 7 406 8751 9991
{d! @ ¢az2f RSt SO2 2764 6 609 10109 28663 34601
{®d! @ ¢hNIy3IS az2fH 48116 61680 63967 59217 55090
Tota.l, utllllzatorl acces la Internet 52017 70330 81482 96631 99682
mobil dedicat
Utilizatori de acces Internet mobil prin intermediul smartphongrilor
{®! ¢az2f ROSE ¢ 79897 146345 266328 385795| 453318
{®! ® ¢az2f RISt SO2 2260 5017 8500 40935 63373
{®d! @ ¢hN}Iy3IS az2fFf 236914 458621 663495| 1022939 1035175
Tc.)ta_l ’ utlllzatt_)rl acces Internet_ mobil 319071 609983 938323 | 1449669 | 1551866
prin intermediul smartphoneurilor
Total, utilizatori 4G 371088 680313 | 1019805 1564300| 1651548

I 2y T2 NXY Rl GSt 2 NJak éadul(i2020,(valuingl Iotalnal/trafiewiui gbndzt de
utilizatorii de Internet mobil a constituit circa50184 TB ny O NB W¥3j4% Nditre Qate
utilizatorii de Internet mobil prin intermediul smarthopngilor (utilizatori voce) au generat un
trafic de aproximati81450,1¢ . = ny QiNBIHESNE Gde RS LISNR 21|
2019, iar utilizatorii de Internet mobil dedicat au generat un trafic de di®@338 TB, ceea ce a
O2yaidAildzi G31%. ONBUGOSNEBE RS

Oy LISNA2FRF RS NBFSNAYOUNX dzy dziAt AT F G20
smartphonedzf dzA I 3 Sy S Ndfidilunay (AUPUSdR AmleximaB8mi. = ny ONX
544> Y Al NJ dzy dziA€ AT FG2NJ OFNB I | O00Sald Ly
(AUPU)d@6,8D. = ny OGONSUWESNE IAGd RS .FydzZ wHamdp o0¢l

Tabel nr. D. Structura traficdzf dzA ISYSNF G RS dziAft AT FG2NAA R
(AUPU)
2016 2017 2018 2019 2020
Trafic, generat de utilizatorii de acces la Internet mobil dedicat (GB) / AUPU
, . . | trafic 1338741| 2251506 2535412| 3523463| 7413203
{d! €az2ft ROS
AUPU 9,09 11,38 12,7 10,96 26,53
, . . | trafic 22543194 | 23945961 | 27896776 | 29912856 | 37433341
{o! & €a2f R
AUPU 21,84 20,43 21,32 23,18 30,4
. trafic 14860992 | 17528892 | 18340683 | 18833469 | 23887280
{d! © € hNJ Y3
AUPU 11,06 13,00 13,6 15,28 22,7
Total,trafic generat utilizator de acces| 547,5957| 43726359 | 48772871| 52269788 | 68733824
la Internet mobildedicat
Trafic, generat de utilizatorii de acces la Internet mobil prin intermediul smarthopmdor (GB) / AUPU
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, - | trafic 5662424| 8525157| 11859240| 18330912| 25053834
{o! €az2f ROS
AUPU 1,01 1,42 1,94 2,73 3,60
, .. | trafic 1107953| 1325764| 1916284| 2984586| 10761191
{d! @ €az2f R0
AUPU 1,26 1,29 1,62 2,24 5,61
, trafic 5844856 | 12526017 | 21855627 | 31136206 | 45635040
{®! ® §hNJy3
AUPU 0,50 0,89 1,45 1,88 2,87
Total, trafic generat de utilizatorii de
e L s s el L[l 12615233 | 22376938 | 35631151 | 52451704 | 81450066
intermediul smarthopneurilor
(utilizatori voce)
Total, traficului generat de utilizatorii | 51358160| 66103297 | 84404022 [104721492 |150183890
de acces la Internet mobil

A7 { SNBAOAA LINRY AYUISNNXSIRAIdEDA ViEX y2If &I 5d

Oy | y dztenitwl dim farnizarea servicillor M2Ma majorat cucirca 1% 1372 2 F I
LISNA2FRF AAYAfFNN | | ydz dAmilfeNDBaQrdmiedB). UA | Oz
8.000 - 13.950.7 | 16.000
7.000 - - 14.000
6.000 - - 12.000
5.000 - - 10.000
4.000 - - 8.000
3.000 - - 6.000
2.000 - - 4.000
1.000 - - 2.000
0 - ~ -0
2016 2017 2018 2019 2020
st Moldcell = Orange Moldova —@-Total
Diagrama38® 9 @2 f dzi Al @Sy Aldz dzi 20 0Aydzi RAY F dzNJ

Sursa: ANRCETI
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Sursa: ANRCETI

5. ¢ NI Yy & Y atransrhisialprograxdelor audiovizuale
515+ GS 3ISYSNIfSd 5AyFYAOF LIASODSA

O gerioada anulu2020 volumul total al veniturilor din furnizarea serviciilde retransmisie
a programelot dzZRA 2 @A T dzI283BY K f h tsCadededrs ff Y FLF OGN RS |y
(Diagrama @).
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Sursa: ANRCETI

Oy LISNAZ2FRI RS NILRZNIZI @SyAldZ YSRAdz f dz
O 2 vy (i NJacrdsifutcul NP6 (Diagramal). Majorarea respectiva fostA Y ¥t dzSy 0 I- G N
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