Briaepixka c Ipunoswcenusa Nel
k Illocmanosnenuro Aomunucmpamusno2o cosema HayuoHanbHo2o azenmemaa no pecyiuposanuio
6 06naCMU INEKMPOHHBIX KOMMYHUKAYUTL U UHPOPMAYUOHHBIX MEXHONO02UlL

O ycliyra peTpaHCIsIIUK Ay JHOBH3YaJIbHbBIX IIPOTPaMM

Ne 10 om 28.02.2019
Tabumua
Cnoco0 nmydJauKanuu aAMUHICTPATUBHBIX MOKa3aTeJiell kayecTBa
Hasparue SC “SVD INTERCOM®’ SRL
NMOCTABIINKA
OTyeTHBIH NEPUOT Il monxyronue 2022
Tun yeayru O ycnyra teneoHnu
W yCJIyra [epesiad JaHHBIX U [IHUPOKOIIOJIOCHOTO0 fAocTymna B VIHTepHeT

Tun cetn N Ha3eMHas CeTh OOIIIEro MOJIB30BaHUsI C JOCTYIIOM K (PUKCHPOBAHHBIM TOYKAM
WJIH C OTPAaHMYCHHOW MOOUIILHOCTBIO
O Ha3eMHasi MOOHMITbHAsI COTOBAsI CETh OOIIETO MOJIh30BAHMUS
O Apyrou Tui (yKa3aTh)
Ne AJIMHHHMCTPATHBHBbIE IOKA3aTeJH Ka4ecTBa YcraHoBiaeHHoe/
n/n 001EeJOCTYNHBIX YCJIYT 3JIEKTPOHHOI KOMMYHHKALMHU H3MepeHHoe
H MapaMeTphl, CBSI3aHHBIE C YTHMHU MOKA3aTeJsIMHI 3HaYeHHne
1. |Cpok nepBOHAYAJIBLHOIO MOAKJIOYEHUS K 001IET0CTYMHOI CeTH 3JIEKTPOHHOIH KOMMYHUKALUM U
npeaocTaBIeHUs 001IeT0CTYNHOM YCIYrH 3J1eKTPOHHONH KOMMYHUKAIIUU
a) |CpOoK MepBOHAYATBHOTO MOAKIIOUEHHS K CETH U MTPEAOCTABIECHHS YCITYTH, 3
MIPUHATHIN Ha ceOsl TOCTABIIUKOM, [THH]
b) |monst ymoBneTBOpEHHEBIX 3asBOK B CPOK, MPUHSATHIN Ha cebs moctaBumkom, [%] | 100
C) |cpok, KoTopoMy cOOTBETCTBYIOT 80% cambIX OBICTPO yOBIETBOPEHHBIX 1
3as1BOK, [HH ]
d) |cpok, koTopoMy cOOTBETCTBYIOT 95 % cambIX OBICTPO YIAOBIECTBOPEHHBIX 2
3asBOK, [HH ]
2. |YacToTa mogaym xajod KOHEYHBIMH M0Jb30BaTe MU, [%0] 3
3. |Yacrora mogau xajgod o Hemoaaakax, [%] 2
4. |Cpoxk ycTpaHeHHs HEMOJIATOK
a) |CpoK yCTpaHeHHsl HEMOJa 0K, PUHATHIM Ha ce0s1 MOCTABIIMKOM [4ach | 24
D) | monst ycrpan€HHBIX HEMOMAMOK B CPOK TIPUHSITHIA Ha ceOst moctaBuiukom, [%] |95
C) |cpok, B KOTOpBIH yKinagpiBaoTcs 80% caMbIX OBICTPO YCTPaHEHHBIX 5
HETIoNa/0K, [4achl]
d) |cpok, B KOTOpBIH yKiIansBaroTes 95% caMbIx OBICTPO YCTPaHEHHBIX 6
HETIoNa/0K, [4achl]
5. |YacToTa MoJayuu aja00 OTHOCSIINXCS K NPaBUILHOCTH cueT-paKkTyp, [%] |4
6. |Cpok pa3peleHus KaJI00 KOHEYHBIX M0JIL30BaTeIei, KpoMe Kaji00 0 HemoJaaaKax
a) |cpok pa3pelieHus ’Kaao0 KOHEUHBIX M0JIb30BATENCH, KPOME Kalob 0 2
HETOJaIKaX, IPUHSITHIA Ha ce0sl MOCTAaBIIUKOM, [ITHH |
b) | monst %xan00 KOHEUHBIX MOJIL30BATENEH, KPOME JKAIOO O HeroIaKax, 95
Pa3pelICHHBIX TTIOCTABIINKOM B IPUHATHIHN Ha ce0s cpok, [%o]
C) |cpok, B KoTOpHIi yKiiaabiBatoTCss 80% caMbIx OBICTPO pa3peli€HHbIX Kaao0, 1
KpOMe Kajo0 0 Henmojaakax, [IHu]
d) |cpok, B KOTOpBIN YKIaabIBAIOTCS 95% caMbIX OBICTPO Pa3pEIEHHBIX Kalo0, |2
KpoMe kajo0 o HemoJaakax, [JIHu ]
7. |Bpemsi oTBeTa yCJIyru oneparopa
a) |cpemHee BpeMst OTBeTa Ha Teie(hOHHBIE 3BOHKH YEI0BEKOM-0TIEPaTopoM, [c] 40
b) | monst TenedoHHBIX 3BOHKOB Ha YCIYT'H ONEpaTopa, OTBEUEHHbIX B Teuenue 30 |90
CEKYH]I, OT 00IIEero KOJNYecTBa TeIe()OHHBIX 3BOHKOB Ha 3TH CIIYKOBI, [%]




