Beinepxka c lpunooicenus Ne2
k ITocmanoenenuio AOmunucmpamusozo cosema HayuonanbHo2o azenmemea no pezynuposanuio
6 001aCMU S1EKMPOHHBIX KOMMYHUKAYUT U UHPOPMAYUOHHBIX MEXHONO2UTI

MNe 10 om 28.02.2019

Tabmuna 1

Crnioco6 ny0siMKanuu TeXHHYECKHX MoKa3aTesieil KayecTBa JJIsl YCJIYT LIMPOKONOJIOCHOI
nepeaayy JaHHBIX MOCPEACTBOM Ha3eMHBIX ceTeil 0611ero noJjib30BaHMs
(HKCHPOBAHHOIO AOCTYNA UIH C OrPAHUYEHHONH MOGHILHOCTBIO

IMocTaBIMK Agentia Transcor SRL
OTueTHBIIi Nepuoa II mosyroaue 2021
Tun cetu/Texnosioruu gocryna (FTTx, Ethernet, xDSL, DOCSIS/
KOaKCHaJIbHBIN Kabenb, U T.1.) U TAPU(DHBII MJIaH:
1. CxopocTb nepenayu JaHHbIX YcTaHoBeHHOe/ H3MepeHHOoe
3HAYeHHe
1.1. Pexiiamupyemasi CKOpOCTb Tepeiaud JaHHbIX, [MOuT] Download [100
) Upload 100
1.2. O6BIYHO HOCTYITHAsI CKOPOCTH MEPENayy JaHHBIX, [MOHT] Download |95
Upload 95
1.3. MuHUMasbHas CKOPOCTD Tepeavu JaHHbIX, [MOuT] Download |90
: Upload 70
1.4. MakcuMaltbHasi CKOPOCTh Mepeadr JaHHBIX, [MOHT] Download |850
Upload 850
2. Bpems 3aiep:KKH Nepeayu JaHHBIX H3mepennoe
3HaYeHHe
2.1. MakcuMalbHas 3aJiepKKa nepeadu AaHHBIX, IPHHATAs Ha ce0s MOCTABIIMKOM, 0,5
[mc]
2.2. CpenHee 3HaU€HHUE 3aJCPXKKU MTAKETOB JAHHBIX B CETH, OLEHEHHOE HAa OCHOBE 1
pe3yNbTaTOB U3MEpEHHUH, [Mc]
3. Bapuauus 3aiep>KKH A0CTABKH NAKETOB JaHHBIX H3mepennoe
3HaAYCHHe
3.1. MakcumarbHas BapHalis 3a1epXKKU TOCTaBKH [AKETOB IAHHBIX PUHSATAs 0,5
MOCTABLINKOM, [Mc]
3.2. CpenmHee 1o ceTH 3HAYEHHE 3aIEPKKH NIEPE]auy JAHHBIX, OLIEHEHHOE Ha OCHOBE 1
pe3yNIbTaTOB U3MepeHuid, [Mc]
4. TIpoueHT NOTEpPH NAKETOB JAHHBIX H3mepenHnoe
3HaYeHHe
4.1. MakcuMaJIbHBII IPOLICHT NMOTEPH IAKETOB JAHHBIX, IPHHATHIN Ha cebs 0,1
MOCTAaBIINKOM, [%6]
4.2. CpenHee 3HaU€HHE NIPOLEHTA IIOTEPH MAKETOB JaHHEIX B CETH, OLIEHEHHOE 10 0,1
pesynbTaTaM m3MepeHwit, [%o]
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Ta6auna

Cnoco6 nyﬁ.nmcauml AAMHUHHUCTPATHBHBIX nokasareJieil KayecTBa

Hassanue Agentia Transcor SRL
NMOCTABIIHKA
Oruetnblii nepuoa | Il momyronue 2021
Tun ycsryru ' ycnyra teneonunu
{ yciiyra nepeady JaHHBIX U LIMPOKOIOJIIOCHOrO AocTyna B IHTepHET
O yCJIyra peTpaHCIALMU ay TMOBU3YaJIbHBIX IPOrpamMm
Tun cern O Ha3eMHas CeTh O0IIEero IOJIb30BaHUA C JOCTYNOM K (PUKCHPOBAHHBIM TOUKAM HIIH C
OrpaHUYeHHON MOOUIBHOCTHIO
O Ha3eMHas MOOWJIbHAS COTOBas CETh OOIIETO MOIb30BAHUSA
O mpyroit Tum (yKa3arh)
Ne AJIMHMHHCTpPaTHBHbIE NIOKA3aTeIH Ka4ecTBa YctaHoBJIeHHOe/
n/n 00IIEe0CTYNMHBIX YCJIYT 3JIEKTPOHHONH KOMMYHHKALUH H3MepeHHoe
¥ MapaMeTpbl, CBSI3aHHbIE ¢ STHMH NO0KA3aTeJISIMU 3HaYeHHe

Cpox nepBoOHaYaIBLHOr0 MOJKIIOYEHHS K 0011eJ0CTYITHOM CeTH JIEKTPOHHOI KO
npexocTaBjieHusi 001EAOCTYMHOI YCJIYrH 3J1eKTPOHHOI KOMMYHHKAaLHU

MMYHHKaUUHU H

a)

CPOK MEPBOHAYAIBHOTO MOAKIIOYEHHUS K CETH U MPEAOCTABICHUS YCIYTH, IPUHATHIH
Ha ce0s MOCTaBIIUKOM, [IHH]

b)

IOJA YAOBIETBOPEHHBIX 3asBOK B CPOK, IPHHATHIN Ha ce0s MOoCTaBIINKOM, [%6]

100

V)

CPOK, KOTOpOMY COOTBETCTBYIOT 80% caMbIX OBICTPO yIOBIETBOPEHHBIX 3a5BOK,
(]

CPOK, KOTOPOMY COOTBETCTBYIOT 95 % caMbIX OBICTPO YIOBJIETBOPEHHBIX 3aiBOK,
[ann]

YacToTa nogayum xaJjiod KOHEYHbIMHU MOJIb30BaTENAMH, [%0]

YacToTa moxayu kaJiod o HemoJiaakax, [%]

Cpok ycTpaHEeHHSsI HelmoJIaI0K

CPOK YCTpaHEHHUsI HEeMONa[0K, NPUHATHIN Ha ce0s MOCTaBIIUKOM [4achl]

JIOJIS yCTPAHEHHBIX HETOIaOK B CPOK MPHUHATHIHM Ha ce0s mocTaBImUKoM, [%o]

CpPOK, B KOTOpBIH yKkiaapiBatoTcs 80% caMbIX OBICTPO YCTpaHEHHBIX HETIONAMOK,
[wacer]

CpPOK, B KOTOPBIi1 yKJIaABIBAIOTCS 95% caMbIX OBICTPO YCTPaHEHHBIX HETIONIA/I0K,
[wacsr]

YacToTa nmogayum xaJiod OTHOCSIIIMXCSI K MPaBUJILHOCTH cueT-hakTyp, [%o]

0

Cpok pa3pelueHust :aji00 KOHEYHbLIX M0JIb30BaTeJIell, Kpome jKa/100 0 HermoJiagKax

CpPOK paspelIeHHs ko0 KOHEUHBIX MOJIb30BaTeNel, KpoMe xalnob o HemoJiaakax,
MPUHATHIA Ha ce0s MOCTAaBIINKOM, [IHH]

1

b)

JIOJIS %KaJI00 KOHEYHBIX MOJIE30BaTeNeH, KpoMe ajiod 0 HemoMaaKax, paspeIneHHbIX
TIOCTABIIUKOM B MPUHATHIM Ha cebs cpok, [%o]

0

9)

CpPOK, B KOTOpBIH yknaapiBatoTcs 80% caMbix OBICTPO pa3pelIEHHBIX ka0, Kpome
Xanob o HemoylaaKax, [IHH]

d)

CPOK, B KOTOPBIH yKJIaABIBAOTCS 95% caMbIX OBICTPO pa3pelI&HHBIX Kajl00, Kpome
xanob o Heroyagkax, [IHu]

—_—

Bpems oTBeTa ycsiyru oneparopa

a)

CpefiHee BpeMs OTBETa Ha Tele()OHHbIE 3BOHKHU YeJI0BEKOM-0IIEpaTopoM, [c]

b)

Jons TeneOHHBIX 3BOHKOB Ha YCIYTH OIlepaTopa, OTBEYEHHBIX B TeyeHue 30

CEeKyHJI, OT O0IIero KoiuyecTBa TeJeQOHHBIX 3BOHKOB Ha 3TH CITykObI, [%0]




