Boinepxka ¢ Ipunoowcenus Nel

K [locmanosnenuio Aomunucmpamuenozo cogema Hayuonanonozo azenmemea no pe2yiupoeanuio
6 0baacmu INEKMPOHHBIX KOMMYHUKAYUL U UHGOPMAYUOHHBIX MEXHOLOUL

MNe 10 om 28.02.2019

O ycIyra peTpaHCIsSIUY ayAMOBU3YaJIbHBIX IPOrpaMM

Tabauna
Cnoco0 nydnkanuu aIMUHUCTPATUBHBIX NOKa3aTeleil kKauecTBa
Haspanue
SC “SVD INFOSISTEM”’ SRL
NMOCTABIIMKA
OT4eTHBIN MepHOI Il mosyromme 2021
Tun yeayru O yciyra TeneoHuu
B ycIyra nepeAayd JaHHBIX U IIHPOKOIOJIOCHOTO AocTyna B HTepHeT

Tun cern W Ha3eMHas CeTb O0IIero MOJIh30BAHUS C JOCTYIOM K (PMKCHPOBAHHBIM TOYKAM
WIH C OTPAaHMYCHHON MOOMIIEHOCTHIO
0O Ha3eMHast MOOHMIIbHAS COTOBAsI CETh OOIIETO MOJb30BaHHUS
O apyro# Tum (yKa3arh)
Ne AJIMMHHMCTPATUBHbIE MOKA3aTeIU Ka4yecTBa YcraHoBiieHHoe/
n/n 00IIEeTOCTYMHBIX YCIYT JJIeKTPOHHONH KOMMYHUKAIIHA H3MEpPEeHHoe
H MApaMeTphl, CBSI3aHHBIE C YTHMH MOKA3aTeJISIMI 3HAYeHne
1. |Cpok nepBOHAYAIBLHOTO MOIKIIOYEHHS K 00IETOCTYIHOMH CeTH YJIeKTPOHHOH KOMMYHHUKAIIMHA 1
TpeIoCTABJICHNUS 00IIeTOCTYINHON YCJIYTH JIEKTPOHHOH KOMMYHUKAIINA
a) |cpok mepBOHAYAIBHOTO MOKIIFOUCHHUS K CETH M TIPEIOCTABICHUS YCIYTH, 3
MPUHATHINA HA ce0s TTOCTABIIUKOM, [THH |
b) |mons ymoBieTBOPEHHBIX 3asIBOK B CPOK, IIPUHATHIN Ha cebs mocraBmukoM, [%] | 100
C) |cpok, KOTOpOoMY COOTBETCTBYIOT 80% cambIX OBICTPO yIOBIETBOPEHHBIX 1
3asBOK, [IHIH]
d) |cpok, KOTOpOMY COOTBETCTBYIOT 95 % caMbIX OBICTPO yIOBIETBOPEHHBIX 2
3as1BOK, [JTHU |
2. |YacToTa mogayu ’xajaod KOHEUHbIMHU M0JIb30BaTe/IsiMu, [%0] 3
3. |YacroTa mogauu xajaod o HemoJaaaKax, [%] 2
4. |Cpoxk ycTpaHeHHUsI HEMO0JIAI0K
a) |Cpok ycTpaHeHHs HEMmoJa 0K, IPUHATHIN Ha ce0s MOCTaBIMKOM [4achl] 24
b) |mons yerpaHEHHBIX HEMONAMIOK B CPOK MPHHSATHIN Ha ceOst mocTaBiukom, [%] |90
C) |cpok, B koTOpBIH yKiaasBatoTes 80% caMbIX OBICTPO YCTPAaHEHHBIX 8
HETIOJIaJI0K, [Jachl |
d) |cpok, B KOTOpBIii yKiIaAbIBarOTCSE 95% caMbIxX OBICTPO YCTPaHEHHBIX 16
HETOJA0K, [Jachl |
5. |YacroTa momaum xan0d OTHOCANIMXCSA K MPABHJILHOCTH cueT-pakTyp, [%] |1
6. |Cpok pa3peleHust kaj100 KOHEYHBIX M0JIb30BaTeJIell, KpoMe Kajiod 0 HemoJagKax
a) |cpok pasperieHus )Kano0 KOHEUHBIX MOJIb30BATEICH, KPOME Kalob 0 2
HEMNoJaIKaxX, MPUHATHIN Ha ce0s TTOCTABIIKOM, [THH |
b) |mosns sxano6 KOHEUYHBIX MOJIB30BATENEH, KPOME KAT00 0 HEemoaaKax, 95
Pa3pemICHHBIX TTOCTABIMKOM B IPUHATHIN Ha ce0s cpok, [%o]
C) |cpok, B KOTOpBIi yKIaabBatoTCst 80% caMbIx GBICTPO paspelIéHHbIX Kaao0, 1
KpPOME JKaji00 0 HerojaaKax, [IHu ]
d) |cpok, B KOTOpBI yKIaapIBatOTCS 95% caMbIx OBICTPO pa3penIéHHbIX kanod, |1,5
KpOME Kai00 0 HEerojaaKax, [IHu]
7. |Bpems oTBeTa yCJIyru oneparopa
a) |cpenHee BpeMs OTBeTa Ha Tele()OHHBIE 3BOHKH Y€II0BEKOM-0MEPaTOpoM, [c] 45
b) |mons TenedOHHBIX 3BOHKOB Ha YCIYTH OIEpaTopa, OTBeueHHbIX B TeyeHue 30 |90
CEKYHJI, OT 00IIEro KoJm4yecTBa TeJIe(OHHBIX 3BOHKOB Ha TH CITYKObI, [%]




