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Indicatori cheieaA

LA SOSA

RS O2Ydzy A OF DA A

St

Indicatori

Q1 2016

Q4 2016

Q12017 Schimbare

{ SNDAOAA RS GSEtST2yAS Y20AfN

Utilizatori, total: 4.300.205| 4.429.277| 4.436.319 0,16%
Utilizatori activi 3.680.389| 3.788.490| 3.746.442 -1,11%
- persoane fizice 3.439.530| 3.535.663| 3.493.614 -1,19%
- persoane juridice 240.859 252.827 252.828 0,0%
+2fdzydzZ G201t RS GNIFAO ny NBI 1.504,4 1.579,1 1.518,6 0,94%
bdzYNNUz YSRAdz RS YAy dziS-Moa (ke 255 262 255 0,09%
Mesaje SMS (mil.) 222,5 240,0 201,6 -9,36%
Mesaje MMS (mil.) 0,49 0,53 0,49 -1,82%
Rata de penetrare la 100 locuitori 120,96%| 124,66%| 124,94%| 0,27 p.p.
Venituri (mil. lei) 827,6 802,2 792,0 -4,30%
Pwt! O6fdzy NE ny € SA0 74,6 70,5 70,1 -6,10%
Servidi de acces la Internet mobil

POAEATFG2NR OOSa LYyGSNYySG Y206 1.509.900( 1.893.562| 2.000.305 5,64%
- utilizatori acces dedicat Internet mobil 299.739 303.871 305.534 0,55%
wlkadF RS LISYSGNINBE I 00Sa LyuGSNy 42,47% 53,29% 56,33%| 3,04 p.p.
-LISYSGNIF NB | 00Sa RSRAOIFG Lyd SN 8,43% 8,55% 8,60%| 0,05 p.p.
Venituri acces Internet mobil (mil. lei) 158,1 197,1 202,2 27,9%
Venituri acces dedicat Internet mobil (mil. lei) 69,5 70,2 70,7 1,7%
ARPU acces Internet méhiedicat (lunar, lei) 77,5 77,0 77,4 -0,1%
Trafic Internet mobil dedicat (modem), TB 10.265 10.602 11.151 8,6%
Trafic Internet mobil utilizatori voce (telefon), TB 2.678 3.911 4.461 66,6%
Venlturl M2M (mii. lei) 2.058,4 2.332,0 2.420,5 17,6%
I 0 2 yM2N A 26.032 30.606 30.469 -0,4%
{ SNBAOAA RS GStST2yAS FAEN

o2yl GA OofAYAA GSESTF2yA0S0 1.200.319| 1.171.287| 1.167.523 -0,3%
- persoane fizice 1.060.262| 1.032.332| 1.029.841 -0,2%
- persoane juridice 140.057 138.955 137.683 -0,9%
Rata de penetrar la 100 locuitori 33,76% 32,97% 32,88%| -0,09 p.p.
+2fdzydzZ G201t RS GNITFAO ny NBDO 516,4 438,2 443,2 -14,2%
bdzY NNUz YSRAdz RS YAydzi$S-Mo8 (Nukel 224 196 201 -10,6%
Venituri (mil. lei) 236,0 203,8 182,9 -22,5%
ARPU (lunar, lei) 65,5 57,6 52,1 -20,4%
Servicii de acces la Internet fix

1 02yl DA 537.946 557.403 564.101 1,2%
- persoane fizice 508.068 526.993 532.454 1,0%
- persoane juridice 29.878 30.410 31.647 4,1%
Rata de penetrare 15,1% 15,7% 15,9% 0,2 p.p.
Venituri (mil. lei) 268,7 281,2 299,5 11,5%
ARPU Internet fix (lunar) 167,0 169,5 178,1 6,6%
Venituri transmisiuni date(mil. lei) 15,3 15,5 15,2 -1,2%
5AFdzd F NBI 6A NBGUNFYyaAYAAAlI LINP3

102y DA ¢N O2y (NI LX I G 271.825| 269.971| 267.226 -1,0%
wlk il RS LISYSGiNINBE ¢+ O2yidNIF L 7,64% 7,60% 7,53%| -0,07 p.p.
Venituri (mil. lei) 68,5 90,5 64,5 -5,9%
Fwt! ¢+ O2ydNI LI TGN of dzy l ND 46,8 48,8 50,8 8,6%
+SYAGdzNR RAY FEdS F OGA @A G Noekmiln

lei) 147,1 216,7 143,7 -2,3%
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1./ F N OG0 SNARaAadGAON 3ISYSNI N

O .1 2017, valoareall 2 U | delNr cithci pie® de comunicai electronice {elefonie
mobiNe | O0Sa f I LydSNySi t I LdJdzy OGS Y20Af S
retransmisie a programelor audiovizupl@ alte venituri din CE  n y & od¥. 5685 mil. lei.

Cele mai semnificativeN/ T NNA&A | dz F 2 & (mdeténdhi mebiNtlded dgacdalS LJ

~ oA o

f I LYGdSNYS(O oA cdeTReRnyilaleYGAAAZA dNRGE3NRBOiliRE] @idbira 1)
1.200 1.755 5 1.800,9 -~ 2.000
1.688,6 =122 —’—A 1.677,0 1 632 5 1.692,6 1.722,1 7.680,1 15685 1.800
1.000 A A A A A =
A - 1600
200 - 1.400
- 1.200
600 - 1.000
g <3 O s - 800
400 o0~ TS 00 400 00 0 o2 T 600
200 Sl =SRll <55 s ullll % ) =l oo
.-. PO e o0 -. D - 200
0 . . 1L ML Ll : -0
tr.1l tr.2 tr.3 tr.4 tr.1l tr.2 tr.3 tr.4 tr.1
2015 2016 2017

== Internet mobil dedicat

ke Allte venituri din CE

k== Acces la Intemnet gi transmisiuni de date
& Total venituri

Figural. Evolwa sectoruluide comunic@\ A

Urmarea acesteevoludi, LJ2 Y R S NB

=== Difuz. si retrans. a progr. audiovizuale
=== Telefonie fixa
== Telefonie mobila

St SO N devedi&ia (mih Igi) T dzy O

I & SNIIA OA A ftddisusi dea OO S

constituit 20,06%, a serviciilor de Internet mobil dedicat a constitdif51%, a serviciilor de

RAFdzl  NBE 0A NBGNI yaYAaidSQi%liar pahdBréaerweior geNJ |
0S8t ST2acanStituiFIA,@BHI &SNIAOAAL 2N RS 0 S04BAFgyra S
2).
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20,06%

# Internet mobil dedicat ® Difuz. siretrans. a progr. audiovizuale
M Acces la Internet si transmisiuni de date M Telefonie fixa
i Telefonie mobila i Alte venituri din CE

Figura2. Structura pi@ei de comunicgh A St SO0 N®deivenfufi ny 7T dzy

b dzY N NHzf  dlizaidrk & serReflor delicomunidii electronicea crescutfailN  R.&
2016, cu0,13%(Figura 3)

4,500
e
4.000 |
2.500 - ‘
3.000 -
2.500 |
2.000 - ) (] 0 M )
o H o
3 ) ® N @
1.500 - ~ - = - .
- - - - -
o o x =t =l
1000 7 N Mg q na 2N el NP
) oo 0 0o’ 1h o oy LN N o' LN LA
[=3] D n [ ) (=N = (=T
500 4N Ny N~ (L N M e M
. |
tr.1 tr.2 tr.3 tr.4 tr.1l tr.2 tr.3 tr.4 tr.1l
2015 2016 2017
u Internet mobil dedicat m TV contra plata u Internet fix

Figura3. Evolwa ndzY N NXefutitiiatori ai sericiilor de comunic®h A St SOUNR Y A C

Rata de penetrare a serviciilate telefonie mobiNaajuns O 2 y F 2 NI 3Bnfaidiedzl O A
2017, la nivelul de124,99% A | NJ f | (i33,9/5F¢ pigele RS T A BROSE | £ | L
ol yYRN f I NB N, sdrvicii TMidnyf&Ldt S-OlérieSmobil dedicavaloarea acestui
indicatora fost del5,9%,de 7,5%43, respectivde 8,6% (Figurad)
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A59% 124,7%  124,9%
122,9% 122,9% 125%
122,2% ’ !
40% - 1218%  121,6% 15104  121,0%
35% - 120%
30% - ‘
5% ‘ | 115%
20% ‘
110%
15%
10% 105%
5%
0% 100%
2015 2016 2017
st TV contra plata st Internet mobil dedicat st Internet fix
Jusd Telefonie fixa =@=Telefonie mobila

Figurad.9 @ 2 f dismlok de peNétrare a serviciilor de comunitaelectronice

Ofr.1 2017, cel maisemnificativ venit mediu lunar per utilizatoARPY a fost
n Yy NB Jca dedbidi, US  L3krviditr de acces la Interndix ¢ de 178,1lei U la Internet
mobil dedicatc de 77,4 lei. la serviciile detelefonie F AIEBIS & G A Yy RA G, 1ie NI |
0SSt ST2yardllael®deriidie TVcontralLJt I¢ GON8lei (Fgurab).
180
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140 -
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100 -
80 -

60 -

40
N ‘ | | ‘ |
o 4

tr.1l tr.2 tr.3 tr.4 tr.1l tr.2 tr.3 tr.4

tr.l

2015 2016 2017

MTV contra plata wTelefonie fixa wTelefonie mobila i Internet mobil dedicat wlInternet fix

Figura5® 9 @ 2ehitlgoi médiu lunar per utilizator- ARPUlei)
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2.¢St STF2yAS Y20Af N

21.5F0S 3ASYSNIt 6P 5AyFYAOl LIASDO

Oy 1 gonabwlumul total al W/ T N Nefett@atdde furnizori de telefonie mobilN
0{ ®! P¢hNIy3IS az2f REDH DX aPOROSE SORYS taddzo0 M|
aud ON fadti & $2016, cu4,3%d a atins cifra d&91,97 mil. ld. Veniturile{ ®! ®£ h NI \
a 2 t R p@vedite din furnizareaerviciilor detelefonie mobiNs-au diminuatcu 6,8%d au
ny adsotsimil. lei. W/ T N1 ¢ a2t R ©f ©6 2 Bd dRe€ebtéuf2,% 06 A
0,2%G au & O N3#,8zhililei U 249,4 mil. lei respectiFig 6).

700 - 919,06 2 987,56 938,64 ~ 1.000
852,94 L 900

600 - -

- 800
500 - L 700
400 - - 600

~ 500
300 | 200
200 - - 300

- 200
100

- 100

0 -0
2016

wesw Moldtelecom  msss Moldcell &= Orange Moldova —@—Total

Figura6. Evola @ Sy A i dzNJA fd2 iNthizd de felgfolie obilN(mil. lei)

[ 2y F2NY |a30.63201% $.A®@range Moldova dedh y Sr- fiindie de cifra de
afaceri,644> RA Y S.AR & DINFKSEDD 8A.€ a 2 f R Si4,0(Fiyue).
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100% -
90% -
80% -
70% -
60% -
50% -
40% -
30%
20%
10% |

0% -

2015 2016 2017
& Orange Moldova  Moldcell H Moldtelecom

Figura?7. Structura pi@ei de telefonie mobilNE ) yoe de difya@e afaceri

O ¥.1 2017, valoaea medie avenitului mediu lunar per utilizator (ARPA fostmai mic
ded\i tm1y2016, acest indicatoisaY A O Ucuibl1%id A O,Y1éi (FiguiadeA (

100
80
60
40

20

tr.l tr.2 tr.3 tr.4 tr.l tr.2 tr.3 tr.4 tr.l

2015 2016 2017
w ARPU Moldcell = ARPU Moldtelecom »4ARPU Orange Moldova w ARPU mediu

Figura8. Evolwa venitului mediulunar per utilizatori (activi)- ARPUlei)

2.2.Utllizatz NA 0 A LISY S NI NB

OY 1ADNIPdzY NNHzt dzi Af AT I G2 NAYNeN® (B R 4 BB cudmEaEy A S
OA | O2y a i AMBedsh, iar rada ddPenetrare aYséndicitor a fost ded)@% (Figura
9).
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=i Numarul de utilizatori

=4#-Penetrare

Figura9® b dzY N NXzt

dz(i & rfatald de fleRaitdrd azsdtdiciloy destefonie mobilN

Timp de urtrimestru, O S |
cu finele tr4 2016, - de 21,7 mii ¢ |

YI A

AYLRNIFYGN ONBYOD GGGANSLIFN.

F2a0

n y B Déadgé Mdldove Baza de

cliero A I
{ & Maldielecont a crescutcu4,5 Y A A
S.AéMoldcelé st Y A GUIB,AGiid Al €

lui@at @dajuns Fa 2 mil. 5895 mii, iar ndzY N NXzt

U A ifrd de B56,2A gii ANdz® N Nzt
O NLimdzA9d,5mii (Figural0).
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FiguralO. Bvolut\ |
/' SI YA

ASYYATAOI GAODN

020N |
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y dzY N NHzf dzA tefefSniednobilNpar fuinido2 (M) R S
LIV Sy NANIzR S

utilizatori, - de 58,4% - a fost ded\ y dz(i ND | pediondele precedentede { ®! ® £ h NI
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az2f R2®I &#¢ az2lf ROGHzl ¢ 2 O2IR%, R PLIME a Rt R&EBH S O2
(Figurall).
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i Orange Moldova  ®Moldcell ® Moldtelecom

Figurall. Structura pi@ A = ©\YS TRA3Y Qledrifizatnbzt

O ¥.1 2017, cota utilizatorilor de telefonie molNlcu abonamente a fost de723%, iar a
utilizatorilor cucarteleLINS LJf¢ delvA7ido&Figural2).

Figural2. Structura pi&@ A =  me/de fipdiyiitizatorilor ¢ prepay/postpaid
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