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LA SOSA
3t. 2014

Indicatori cheieaA

RS O Y dzy A Ol DAA Sf
2t. 2015 3t. 2015 Schimbare

Indicatori

¢St ST2yAS Y20AfN

Utilizatori 4.387.528 4.369.653 4.331.827 -1,27%
Trafic (milioane minute) 1.527,6 1.603,8 1.593,7 4,33%
MoU (minute lunar per utilizator) 212 229 227 7,25%
Mesaje SMS (milioane) 245,7 249,6 271,7 10,58%
Mesaje MMS (mii) 476,9 608,7 461.,4 -3,25%
Penetrare 123,3% 122,8% 121,8% -1,5 p.p.
Venituri (milioane) 951,56 896,33 965,21 1,43%
ARPU (lunar) 72,2 68,6 73,9 2,47%
Internet mobil dedicat

Utilizatori 266.671 295.540 295.374 10,76%
Penetrare 7,49% 8,31% 8,31% 0,8 p.p.
Venituri (milioane) 74,58 86,33 87,21 16,94%
ARPU (lunar) 94,6 97,4 98,4 3,96%
Trafic Internet mobil, dedicat (TB) 6.485,00 7.580,18 7.942,81 22,48%
¢St STF2yAS FTAEN

Utilizatori (linii) total 1.222.116 1.208.799 1.206.055 -1,31%
- persoane fizice 1.086.634 1.075.311 1.072.598 -1,29%
- persoane juridice 135.482 133.488 133.457 -1,49%
Penetrare 34,33% 33,98% 33,92% -0,4 p.p.
Trafic (milioaneminute) 637,1 475,7 501,8 -21,25%
MoU (minute lunar per utilizator) 234 218 208 -11,37%
Venituri (milioane) 252,1 243,0 257,2 2,03%
ARPU (lunar) 68,8 67,0 71,0 3,25%
Internet fix

o2yl DA 497.732 518.385 523.953 5,27%
- persoane fizice 470.%50 489.696 494.624 5,03%
- persoane juridice 26.782 28.689 29.329 9,51%
Penetrare 13,98% 14,56% 14,74% 0,8 p.p.
Venituri (milioane) 235,58 261,08 262,31 11,35%
ARPU Internet fix (lunar) 159,65 168,18 167,77 5,09%
Venituri transmisiuni date (mil. lei) 13,92 15,63 15,30 9,94%
5AFdd F NB 6A NBONI yay,

02yl DA ¢+ O2yidNT 282.131 268.419 265.228 -5,99%
t SYSUNINBE ¢+ O2yiNT 7,93% 7,54% 7,46%| -0,5p.p.
Venituri audiovizual (milioane) 88,47 106,53 84,00 -5,04%
ARPU (lunar) 47,25 45,56 4581 -3,06%
i:éyxi]dzl}u\ RAY I-f[jé I;

O2YdzyAOIFDAAEf 2NJ St SO 163,91 147,30 129,65 -20,90%
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O \fr.3 2015, valoareatotl f Nceldr cinci pie® de comunicai electronice {elefonie

mobiNE | 00Sa f I

Cele masemnificative W/ 1T NNA |

th LydSNySi
- 1.742,7 1.780,0
1.000 16166 1.547,3 1.5705 __ A
L
800
600
400 X O q oxk e
200 N ﬁ A
o |
0 ¥ =
tr.4 tr.2 tr.3
2013 2014

== Internet mobil dedicat

kst Allte venituri din CE

=i A cces la Internet si transmisiuni de date
#=Total venituri

Figural. Ewlufa sectoruluide comunic@\ A

Urmarea acestei evolti, LJ2 y R S NB

Ly dSNySi
retransmisie a programelor audiovizujlé alte venituri din CE
dz T2

£ LJdzy OGS Y20Af S
ny a ody. BOO,9 mil. lei.

a (@dpeinfthie mabiNlded deacdelS  LJ

8 A ¢ di 965, il Yes 3 A dzyN A& 78 6l liei PS5 ura 1)

1.708.5 1.688 6 1:256.2 1.800,9 2.000
A A A A 1.800
- 1.600
- 1.400
- 1.200
- 1.000
Q1 = S o8 800
v B uN ™~ oo
) il = gl - 200
|| | - 200
-0
tr.4 tr.1l tr.2 tr.3
2015

== Difuz. gi retrans. a progr. audiovizuale
== Telefonie fixa
k== Telefonie mobila

St SO N devedi&ii (mih Igi) T dzy O

I & SNIIA OA A ftaddisusi dea OO S

constituit 15,42%, a serviciilor de Internet mobil dedicat a constitdiB4%, a senciilor de

RATdzZ  NB O6A NBUNI YyaYAarBe%liar panBreaariciBor deNJ |
St ST 2acanStitufIEBW | aSNIBAOAAL 2N RS ( 836%Figuwar S
2).



RAPORT: Eva@uw |

LIASDSt 2N

R

S

b dzY N Nzt

Figura2. Structura pi&ei de comunic@ A
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tr.4 2014, cu0,78%(Figura 3)
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Figura3. Evolwa ndzY N NHetutitizatori ai servciilor de comunicah A

dz A £ AT I 0 2 NXele Heh conuScsid A O
electronice a condus 1a O N R &NI& Ide penetrare pentru unelservicii,raportate la 100

{ ONR §/NBN NHzf dzA

de locuitori. Rata de penetrare a serviciilor delefonie mobiNaajuns O2 y F 2 NI
BHRAPF w2 d® actes A

RS

30 septembrie2015, la nivelul de121,8%> A I NJ € |
0 I y R Nsenfcit NEdwtraLX | Giitteynét (in®bil Bekliead
valoarea acestundicatora fost del4,7%,de 7,5%43a, respectivde 8,3% (Figurad).
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35% - - 145%
120 124,5% 126,2% 1337% 123,3% 122,9% 122,2% 122,9% 1218% 135%
30% - ! - 125%
- 115%
25% - - 105%
- 95%
20% - - 85%
- 75%
15% - - 65%
N N N s B s Bls g5 B o
10% - & & N n “‘ ~ © © - 45%
© © - 35%
5% - - 25%
I - 15%
0% - - 5%
tr.
2013 2014 2015
s Internet mobil dedicat mm TV contra plata
m Internet fix mm Telefonie fixa

—@—Telefonie mobila

Figurad.9 @ 2 f dismlok de peNétrare a serviciilor de comunitaelectronice

O r.3 2015, cel maisemnificativ venit mediu lunar per utilizatoARPY a fost

n y NB Fda dedbickilillS L3krvidibr de acces la Interndix ¢ de 167,8 lei U la Internet

mobil dedicatc de 98,4 lei. la serviciile detelefonie ¥ A &céét indicator a alt (i dAl€i, la
0SSt ST2yarBolaelmdervidie TVeontralLJt ¢ 458 lei (Figuras).
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Figura5® 9 @ 2ehitlioi lédiu lunar per utilizator- ARPU(lei)
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2.¢6St SF2yAS Y20Af N

21.5F0S 3ASYSNIt 6P 5AyFYAOl LIASDO

Oy 3 gonawlumul total al W/ T N Nefett@atdde furnizori de telefonie mobilN
O0{ ®! ®¢hN¥ry3IS a2t R20Fé¢3> { ! dé¢az2f ROSTE f ¢
crescuf falN Rr8 2014, cu 14% & a atins cifra de96521 mil. ld. Veniturile
S d¢ a2f RDHDPS @Z ¥ ProvendeSdin ffuénizareserviciilor detelefonie mobiNs-

au majorat cu 259: 3,60 A | dz mRFRYIAYT 8B4 70nAl. lei respectiv N/ T N NJ f

{ ®! ®¢ h NI y 363 Gredoc@B@dud O NEbHZAmi. lei (Fo. 6).
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100%
90%
80%
70%
60%
50%
40%
30%

20%

10%

0%

‘ tr.2 ‘ tr.3 ‘ tr.d tr.1 ‘ tr.2 ‘ tr.3

2014 2015
® Orange Moldova B Moldcell = Moldtelecom

Figura?7. Structura pi&ei de telefonie mobilNE ) ybe de difya@e afaceri

O ¥f.3 2015, valoareamedie aacesui indicators-amajoratcu2,5%6 A  OBgl& G A G
(Figurad).

100 -
80
60
40

20

tr.3 tr.d tr.1 tr.2 tr.3 tr.d tr.1 tr.2 tr.3

2013 2014 2015

® ARPU Moldtelecom m ARPU Moldcell = ARPU Orange Moldova m ARPU mediu

Figura8. Evolwa venitului mediulunar per utilizator - ARPUlei)



RAPORT:EvauA I LA S0Sf 2NJ RS :(iRedgdaylA2016 0 A A

22 GAEAT FG2NRA O0A LISYSiGNF NB

OY 3HIiMNIp Yy dzYNNHzf dzi A€ AT I d2 NRA GaNg N S 208 doS\F 2
09 OA | 02y ai BlindzAial rat® deNabrletrare a sewitiildr adost delB%
(Figurag).
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120%
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2.500 - . 80%
2.000 -
1.500 -
- 40%
1.000 -

500 -

- 0%

tr.3 tr.d tr.1 tr.2 tr.3 tr.d tr.1 tr.2 tr.3

2013 2014 2015

mmm Numarul de utilizatori  —l—Penetrare

Figura9® b dzY N NXzt  dzi & fatald de peRditdrd asdtdicilor deslefonie mobilN

Timp de9 luni OSI  YIF A AYLEZ2NII YGNizaboNJg § i OB LI Nb t
finele 2014, - de 209 mii¢lk F2a il ny (NND HddéelNBazaNde i A | | OS
furnizor a ajuns lal mil. 489 mii. b dzY N NXzf  dzf »Matdteledogenh f ¥ NICoh 2 NJ
567Y A A UAifrd de 316j7Amyi, dar y@zY N NXzE  dzf{i ® Orénigd MoRidvd tu,RJ
mii 6 &l £ O N2imdzA26 mii (Figuralo).
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(o] o m Ln
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3l 3 N el ol 5B
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= @ 2l Sl oml B
- 500
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2013 2014 2015

mmm Moldtelecom  mmmm Moldcell mmm Orange Moldova —h—Total

FiguralO. Evold\ |y dzY N N3zt dzA tefefoniedrobilNpér fuinido2 (M) R S

/I St

YI'A ASYYATAOI (SAMBF 2¢AEN Y2 0 AWRIDYNNYR §

utilizatori, - de 58,3% - a fost deth y dzii ND| petichdele precedentede { ®! ® £ h NI
a2t RN épé a2t ROSAIT & O B438%, RS dLIDEaR{ R BIISG 02 Y
(Figurall).

100%
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2014 2015

# Orange Moldova B Moldcell = Moldtelecom

Figurall. Structura pi@ A = ©\YS TRA3Y Qledrifizatnbzt
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O ¥.3 2015, cota utilizatorilor de telefonie mollcu abonamente a fost de428%, iar a
utilizatorilor cucarteleLINS LJf¢ t8eli380&Q Figural?).

100% -

- AEREREERRR
60% -
40% -

20% -

0% -

m Utilizatori prepay  m Utilizatori postpaid

Figural2. Structura pi&@ A =  @ey/de fipdiyiitizatorilor ¢ prepay/postpaid

La fineleperioadei de raport din cei 4 mil. 331,8 mii de utilizatoriai telefoniei mobile,
86,86% au fost utilizatori actiVjiar 13,14%- utilizatori pasiviFigural3).

100%

80%

60%

40%

20%

0% -

2014

m Utilizatori activi  m Utilizatori pasivi

Figural3. Structurapie®s A = ©e/de fipdiytitizatorilor ¢ activi/pasivi

! Conform metodologiei ANRCETI,tui | i zat or i a c dtilizataricau ret " oo rdedictueedlusipP in bl t & |
raportar@ datelorau consumat e | p sefvicup | uknt it .
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23.902f dzOA | G NJ FAOdzZ dzA

O¥.320155 @2f dzvdzA G2a0F€ € OGN TFOOHE @z RSTPR
2014, cu4,8> ak 3 LIN,BYnid. minute.

O Yerioada de raportindicatorula 2 ! 0 y dzY N NHzt inuty¥ S Rite dznaRds unY
utilizator) acrescut ¥ O N 320%, cQMBBO A | ORF/ndinutd (¢ ded4d minute).
Perfurnizor, indicatoul MoU acrescutla{ ®! ® a a ¥ fd&la181fmH@e) .3 2014, la
117 minute ) 3. 32015 (ONB U (| B5MFa{ Az © ¢ a 2 tréscSld 14147 min. 1a170
min. (O NB Ucti 55,88 iarla{ ®! ® & h NI y 3 8e la26® iR 2a2¥6 rain. (O NB Ucia S NB
2 59%)(Figurald).

300 -
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200
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100

50

tr.3 tr.d tr.1 tr.2 tr.3 tr.d tr.1 tr.2 tr.3

2013 2014 2015

m MoU Moldtelecom ® MoU Moldcell = MoU Orange Moldova = MoU mediu

Figural4. Evolwa indicatorului MoU (minute/lunar)
Oy 3208JpdzY NNHzfE Y Sal 2S5t 2N 80dzNIIS 6 {assfl 0 HzB E LIS
detr.32014,cul06%06 A | Y1 oEyIMEn Yy Y S RM &M ekpédiattunar de
un utilizator. ¢ 2 (4 2, REzZ¥ NNHz RS YS&al 285 sarhuebiathcY ERA A A0 a
I £ O NM6ldsk {
3.¢St ST2yAS FAEN
315AYF YAOlF LIASODSA

Comparativ cur.32014> @2 € dzY dzf G 2 G | £ segnient dpjagNi dleNduttuz NJ |
2%0 Al fI OtRe&7 @kil. lei. Vi YT NNRA £ S F dzZNIP R & ARA RauSfjdBatic2 XN& C
1,4%34 au consituit239,7 mil. lei, iar cat ale furnizorilor alternativ s-au majorat cul1,7%a
au constituitl7,45mil. lei (Figurals).
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hd Moldtelecom esy»Total esigmFurnizori Alternativi

Figural5. Ewluta piewi servicilorR S G St ST 2 y BeSdechra deMfacerimji leiff dzy O

Oy 32018)poa RS LBA H{DIN ¢ a 2 f R (afihifodl@ Mtérnatvile t&efohie
FAEN | dz 3@2 v, aahipkoiivi;R% (Figoird6).
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2013 2014 2015

H S.A.Moldtelecom  H Furnizori alternativi
Figural6./ 2 1 St S IR § yLINdmaNDemafa&ri RS OA T

O yerioada de raportvenitul mediu lunar per abonat (ARPU) al furnizordertelefonie
T A EchesclE T I to3R0MR Bu38: O A | 7Tfgigdavrdvéiazt R §iySuBAX 4
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un ARPU d&3,76f S AO NiUgi $3%J iar furnizorii alternativw de 46,89t S AO NIU/U S N
cu4,6%)(Figural?).

90,0

79,4

80,0

70,0

60,0

50,0
40,0
30,0
20,0
10,0

0,0

2015

=i ARPU Moldtelecom =i ARPU furnizori alternativi == ARPU mediu

Figural?. Evolwa venitului mediulunar per utilizator ¢ ARPUlei)

3.2! 0 2 yopengktrare

b dzY Nabbizih f 2 NJ f I & S NI A Ddard NSFadRiSR 42614, &Tirala2S T
mii deabonad gau cul%d a atins cifra de 1 miR06 mii. Baza de aborafA ®! ®¢ a2 f RU S
saY A OO 2 NA5 inii aOateed (1,6%) iaro T I RS furniz@rigrlalemativia crescut
cu 5 mii (4,4%) La30.09.2015,{ ®! ®¢ a 2 { RvgsSf nBI&DD Wiig abondd, iar furnizorii
alternativi¢ 125,1 mii.

Oy NJ LJ22014, ratade LISNGS G NI NB I & S NI la@00defoduitdtisR S (i
adiminuatcu 04 p.p. G a ajuns lavaloarea de33,92% (Figurds8).

ZCualculaufostlat e | iniile fixe de ab o nmtlhehndlegiéVolP hnumesekdetelefene r v i
alocate utilizatorilor.
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3.39 @2 f tad@muliul

OyerioadaRS NBFSNAYONXE @2f€dzydzA dG2aF ¢ F f-a G NJ
YA OO 2 NI ( 320BcaeN25RS & ANIPI 5013 iy, dihute dzA (

Oy 32083 A Y RA O G2 NYz a 2rhinuté gods¥natediizhar d¢ Brkabaimt) R S
I &AONIT dzii 220BlcolN,4>R S distigaht 200minute 3 2 NJ528 iiute) (Figura

20).
350 o 278 284 282 - 300
300 1 - 250
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=i MoU Moldtelecom bd MoU alti furnizori =@=MoU mediu

Figura20d 9 @2t dzZoA L AYRA Ol i 2 NHz dzA a2

4. Acces ldnternetf | LlJzy OGS FAES O6A Y20Af S

4.1 Dinamica veniturilor

I 2y F2NY RIEOGSE2NI NI LR2NIFGS RS FAdZNY AT 2NA =
I O0S&a 1 LyGSNYySG TFthI019, kuldy78:65A fbtdlizat4)B&nd. @idzi =
/' St YFA YINB ONBI@#/ONG | || TAEVIA UngzNBSHEA MIG NI 0 N
acces la Internet mobil prin intermediul telefonului mobil (venituri acces Internet utilizatori
voce).
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Tabelnrl+ SYAGdzZNAE S RAY &ASNIBAOAAES REB | 0O0Sa f
tr.3 2014 tr.4 2014 tr.1 2015 tr.2 2015 tr.3 2015
Acces la Internet la puncte fixe 235.584.020 250.603.262 255.982.771f 261.078.147 262.314.017
Acces la Internet la puncte mobile: | 126.466.226 122.679.206 133.544.092 142.884.907| 153.126.407
Inclusivvenituri din acces Internet “tcfj‘éo 51.887.496|  49.040.227|  50.941.699] 56.555.047|  65.914.852
Inclusiv: venituri din acces dedicat 'am'gg?l” 74578730  72.738.979|  82.602.393| 86.329.860| 87.211.556
go)t\a' V\e(”'zt”(_;' g"; acces la Internet fix 50 (o0 546 373.282.468] 389.526.863] 403.966.314] 415.440.424
Ponderea venlturllqr din acces la 65.07% 67.14% 65.72% 64.63% 63.14%
Internet la puncte fixe (%)
Ponderea veniturilor dl_n acces la 34.93% 32.86% 34.28% 3537% 36.86%
Internet la puncte mobile (%)

4.1.1Dinamica veniturilordin serviciul deacceda Internet la puncte fixe

Conform datelor raportate de furnizorii serviciilor de acces la Internet la puncte fixe,
g2t dzvdzf G20Ff It OGNyl NNRf 23N014)3u11,30SBAGN RV
262,31 mil.lei. Cifra de afacerie{ G F N SG { 2f dzi A 116> { v Pf G2 y DN

mil. lei, aof dzy / 2 YYdzy A Olc 6UA33,35 4 ¢0 A{ d+wiplp fedd Nefi @ ai S.A.
aaz2f RGStUdEB2 Y& A | 168,31 &nibA¥ KFiGura2y).
200 300
261,08 262,31
180 - 250,60 255,98
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160 - 219,94 226,28 227,39 250
200,27
140 -
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100 150
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0 0
tr.3 tr.d tr.l tr.2 tr.3 tr.d tr.l tr.2 tr.3
2013 2014 2015
e Sun Communications = Alti furnizori = Starnet Solutii === Moldtelecom —e—Total

Figura2l.{ G NHzO( dzNJ LJA S Sy n®dzyod o/ARN R 3 NBENy A G d:

% Veniturile din serviciile de acces la Internet prin intermediul tefefonului mobil sunt prezentate cu titlu informativ pentru a

artta care sunt veniturile tot,alaec epset epivaeSha taicrd e ssuel urie gl
vol umul ui tot al de venituri "nregistrate pe piaSa de
servi ci uiltueil edfeo nbiaez tmo bi | £ .
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Oy dzNad evdlub®tade piaNF £ S 2 LISNI G2NAE 2NJ RS Ly G SN
fixe ny F dzyiOdaNMiSt RH2 avtbigyRaR4 (i NG NI/ S { ¢ sadritishitAar
218%,iarla{ ®! ®¢é¢ a2f REST &bBLSYdarlacof dzy [/ 2YYdzy A Obdi A 2y
majorat la 4,7%. Cota smarNa OSf 2 NX I f aiXi S RENIDA K 2 ’ANI RSi | O
transmisiuni de data constituit 9% (Figura22).

Figura22. Cotde de piaN | £ S ¥ dzNJ/ kid d2 diffade2afdBeri ny F dzy O

Din totall veniturior de 277,62 milleiz 20 0Ay dziS RAY Fdz2NYy AT I N
Internell  t@rfsmisiuni date, 262,3 mil. lei constituS @GNy T NNA ¥ &aBNENOX |
punctefixe, iar diferero kalorilordintre cele 2curbe constituie veniturile transport datginii
NYOKANRI GST LYGSNYySaG GKHgyd23).4>X Lt LISSNAy3I o6
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